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H.M. King Hamad H.H. Sheikh Nawaf
Bin Isa Bin Salman Al Khalifa Al-Ahmad Al-Jaber Al-Sabah

The King of the Kingdom of Bahrain The Amir of the State of Kuwait
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HH Sabah Al-Ahmad Al-Jaber Al-Sabah
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Widely admired as the ‘father of humaneness’, Kuwait’s late Emir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah
was a great philanthropist. He was a distinguished champion of diplomacy who upheld far-reaching values
and contributed immensely to the peace efforts in the region. During his reign, he has envisioned and

implemented various development projects, taking his country to newer heights of progress and prosperity.

His focus on the overall welfare of the society will always be lauded.







HRH Prince Khalifa bin Salman Al Khalifa
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The late Prince Khalifa bin Salman al Khalifa was a true visionary. Since the country got independence in 1971,
he had been at the helm of affairs, steering the Kingdom of Bahrain to economic development.
He pioneered various initiatives that led the country to the promising path of economic diversification. He

nurtured multiple sectors, particularly banking and finance, transforming Bahrain into the financial hub of

the region. His forward thinking has taken the nation to great prosperity.
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Virtual Branch

The Covid-19 pandemic has globally disrupted the way services
are performed and accomplished. People started working
remotely, away from their desks and away from the pre-2020
normal. Now, the virtual ways have become reality. We reached
out to our customers via our virtual channels with a determination

to excel.
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Digital

In the new norm, g.g’ﬁ is geared up to be the champion of
innovation by embracing technology for efficiency, transparency
and customer engagement. We have embraced all the digital
channels to reach out to our valued customers. Our Mobile App,
website and all social media platforms evolved into the most
committed channels of effective and responsible communication
between us and our customers — always fulfilling the promises
we deliver.
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Board of Director’s Report

Mr. Murad Ali Murad
Chairman

. s

Dear Shareholders,

On behalf of the Board of Directors, it is a pleasure to present to you the 44th annual report of Bahrain Kuwait Insurance
Company (BSC) and to invite you to explore the activities and the performance for the financial year ended 31st
December 2020.

BKIC & Covid-19

This is an opportunity to pause and reflect upon an extraordinary year defined by the lasting effects of the Covid-19
pandemic and the unprecedented impact it had on the whole world since nearly the beginning of the year and which it will
continue to have for the foreseeable future on all industries, including insurance, until the world discovers a permanent
solution. Nonetheless, the Board and Management of BKIC have the unwavering commitment to the objective of guiding
and overseeing the creation of long-term value through implementing sound business strategies. More importantly, the
center of the Company’s endeavors at all times revolves around how to best serve all our esteemed customers.

This global pandemic transformed the manner for trade, travel, business, and conducting all kinds of activities and
transactions. Although the outlook for 2021 is somewhat brighter, the process of recovery will be rather gradual.
Data from OECD as well IMF suggests global GDP fell by 4.2% in 2020 but varying from country to country and
region to region. The outlook going forward is optimistic whereas GDP would grow by the same figure or more. The
swift development and delivery of vaccines is expected to lift global output even further and allow for the economy
to climb out of the crisis and counteract the negative growth. Overall, the recovery is thought to be strongest in the
Asian countries, but the GCC region may also have good recovery because of better people discipline and pandemic
management.
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For BKIC, the recovery seems to be in line with what is being witnessed on a global scale during the third quarter of the
year after the earlier contractions. The government’s timely action to support various sectors of Bahrain’s economy with
BD4.3 billion economic package no doubt had a positive impact which definitively helped through this difficult period.
Subsequently, the reopening of various sectors of the economy, especially those hardest hit such as tourism, travel and
hotels proved instrumental for the return to growth. Throughout the whole time, BKIC remained the strong and highly
rated insurance company it has always been, only to prove once again that it would play a pivotal role in revitalizing the
insurance sector, maintaining a leadership position in Bahrain and keeping a strong presence in Kuwait.

BKIC Financial Results

Despite the highly unusual market environment during the major part of the year, BKIC achieved a net profit attributable
to the shareholders of BD 3.8 million, compared to BD 2.7 million in 2019, representing an increase of 41%. This
coincided with a -13% reduction in subsidiary share of the profit attributable to BKIC shareholders. Total comprehensive
income attributable to the shareholders for the year stands at BD 4.3 million compared to BD 3.8 million for 2019,
showing an increase of 13%

The contributing factors for this performance was a 57% increase in underwriting profit and a reduction in the Loss Ratio
from 73.6% to 68.8% as well as a reduction in motor claims during the second quarter of the year. On the other hand,
investment income reduced to BD1.9 million from BD 2.1 million in 2019. The investment impairment and receivables
provisions for the year amounted to 2.2 million compared to BD 1.3 million in 2019. The Group achieved 27 fils per
share compared to 19 fils in 2019.

The consolidated total profit available for distribution amounts to BD 3,809,376 and the Board of Directors proposes
the following allocations:

e Cash dividend (15%) of the paid-up capital BD 2,136,140
(Excluding the Treasury Shares)

e Bonus Share of (4.8951%) of the paid-up capital BD 700,000
Equivalent to 4.8951 shares for every 100 shares

e Statutory Reserves (10% of BKIC net profit) BD 331,831

¢ Retained Earnings BD 10,346,406

During the past year, a sum of BD 163,087 was paid to the directors towards the following:

e Directors’ remuneration BD 143,722
e Sitting fees BD 14,254
e Travel expenses BD 5,111

BKIC Internal Climate

The Board of Directors and the management team gave top priority to protecting the staff of the Company during this
difficult pandemic time and introduced various measures to minimize health risks for all employees including arranging
for them to work from home and ensuring their safety at work. Crucial for this endeavor and adhering to all the
necessary requirements and precautions was the prompt coordination between the Company, various Government
ministries, and the Central Bank of Bahrain as well as the regulators in Kuwait.
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A rather substantial highlight and an event of great importance during the early part of the second quarter was the
appointment of Dr Abdulla Sultan as the new Chief Executive Officer. The Board of Directors takes this opportunity to
welcome Dr Abdulla and wish him well with the new challenges and leadership role ahead. Dr Abdulla took over the
reins replacing Mr Ebrahim Sharif AIRayes, a veteran and a long-standing insurance executive. The Board also sincerely
thanks Mr Ebrahim for his longevity and numerous productive years of service to the Company and wishes him the very
best with his future endeavors.

Among the top priority initiatives discussed at the review session of the 2020-2022 strategy were the topics of digital
transformation and insure-tech. Alongside the need for a more efficient customer service, these have climbed to the top
of the list of priorities especially because of the pandemic. Furthermore, in line with best market practice, succession
planning continued to be a permanent item of the agenda of the Board.

Throughout 2020, the Board Risk Management Committee adhered to the needs of the Company’s added new risk
policies and procedures reflecting our special attention to accommodate for the circumstances under Covid-19 and to
properly engage within the scope of enterprise risks affiliated with the socio-economic challenges.

Within the construct of meeting its obligations, BKIC was once again recognized as upholding the FSR rating of A-
(Excellent) with a stable outlook by AM Best. Furthermore, at the annual general meeting held on March 25th, 2020,
Ernst and Young were reappointed as external auditors for the year ending at December 31, 2020.

The General Assembly also held the election of the Board for the years 2020-2022. | would like to welcome Mr.
Mohamed Ahmed Al Rayes as a newly elected member, replacing Dr Abdulrahman Ali Saif who decided not to stand
for re-election. On behalf of the Board, we all take this opportunity to thank Dr Abdulrahman for his contribution and
involvement during the years he served on the Board.

Maintaining BKIC’s Leadership and the Value of Social Responsibility

The Board maintains the belief that planning and preparing for near future unexpected turn of events is an essential part
of the recipe for success. However, embracing a thorough and thoughtful succession planning, a valiant commitment
to corporate ethics, a stringent risk oversight, and a prudent risk management and talent development will all navigate
BKIC through the challenges of the future.

To better adapt for the times ahead and in line with requirements of the Central Bank of Bahrain, the Board scheduled
training sessions for its members, emphasizing the importance of Board member development and underlying how this
initiative would become a permanent fixture and an ongoing requirement in the future.

Furthermore, the Board undertook to establish policies and procedures for social responsibility for environment and
corporate governance (ESG) to measure sustainability. The Board adopted a proactive stance and have recommended
to the General Assembly for an adequate appropriation for donations, noting that the ESG endeavor would be deployed
within the Company’s agenda even further in the coming years.
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Embracing the Invaluable Support of Bahrain and Kuwait

On behalf of all members of the Board, we would like to express our gratitude towards all official bodies for their support
in the Kingdom of Bahrain and the State of Kuwait, to name a few, the Central Bank of Bahrain, the Ministry of Industry,
Commerce and Tourism in the Kingdom of Bahrain, the Ministry of Commerce and Industry in the State of Kuwait, both
the Bahrain Bourse Company and Boursa Kuwait. We would like to convey our gratitude for our Governments’ vital
measures taken against the combat of Covid-19. Along the same lines, we appreciate the role of all shareholders,
esteemed customers for their support, trust, and confidence in our Company. We commend the management and
staff for their undeterred passion and dedication to the common goals and thank the intermediaries, reinsurers, and all
business associates for their cooperation and support.

On behalf of all members of the Board, | extend our appreciation to His Majesty King Hamad Bin Isa Bin Salman Al
Khalifa, the King of the Kingdom of Bahrain and His Highness Shaikh Nawaf Al Anmed Al Jaber Al Sabah, the Amir of the
State of Kuwait for their guidance. We also extend our thanks and appreciation to His Royal Highness Prince Salman
bin Hamad AlKhalifa for his leadership, direction and management of the pandemic. It goes without saying that we truly
appreciate and are grateful for the work of all the frontline Team Bahrain including medical staff and volunteers for risking
their lives to protect all citizens and residents of Bahrain.

This Board of Directors report would not be complete if it did not mention two saddening events which took place
towards the end of the year. The world mourned the unfortunate demise of His Highness Shaikh Sabah AlAhmed
AlJaber AlSabah, the Amir of the State of Kuwait in late September. It is notable that during his rule of Kuwait, the
nation saw extensive progress and development, a true testament to him being a true leader and a greatly respected
statesman. In November, Bahrainis were once again shocked and saddened with the passing of His Royal Highness
Prince Khalifa bin Salman AlKhalifa. Widely recognized and praised for being the first prime minister of Bahrain, he
capably led the Government since independence, and through his leadership transformed Bahrain into a modern
country with diverse cultures, activities and services. Bahrain was recognized as a valuable member of world and
regional bodies, most notably a representative member of the Gulf Cooperation Supreme Council. Both of these
cherished leaders will be missed dearly.

To conclude on a more personal note, | hereby wish all people of the Kingdom of Bahrain and the State of Kuwait
continued good health, peace, and prosperity.

Thank you,

Mr. Murad Ali Murad
Chairman
17" February 2021
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The Market Pandemic

People got distanced from each other. Warm handshakes and

greetings have given way to strict social distancing. Welcome
smiles have been kept behind the masks. The Market changed
radically and stared moving towards strict hygiene and safety
protocols.
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Company’s Measures for Staff Safety

At gigfﬁ, we quickly adapted to the new market changes for
maximum efficiency. The policy we formulated allows employees
to have flexible working hours and often, an option to work
from home. Strict personal safety and hygiene measures, quick
identification and isolation of sick people, distribution of personal
protection equipment...etc. ensure that our staff members are well
taken care of. With that renewed sense of safety, we reaffirm our
commitment to serving you better through continued accessibility
and business excellence. gez has also contributed in various

ways to society in the combat against the pandemic.
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Dr. Abdulla Sultan
Chief Executive Officer

Dear Shareholders,

It is hereby my pleasure to present some of the highlights of BKIC’s journey in 2020 and to convey some of the
achievements throughout the year ending 31st December 2020.

Economic Outlook

Without question, 2020 will cement a lasting memory for many years to come, and there is unequivocally a consensus
that the impact of the Covid-19 pandemic is severe. With more than a third of the global population under lockdown,
global events across technology, social environment, economical conditions, politics, and sports cancelled or
postponed, the world plunged into the largest global recession in history. With the stock markets falling, hundreds of
millions of full-time jobs lost, and workers’ income dropping, the monetary impact on trade and travel is surely in the
billions and increasing.

In the GCC region, economies were hit by reduced trade volumes and lower oil prices, followed by the lockdown and
cross-border travel restrictions, but in Bahrain, the economy suffered also due to inactivity in the services and tourism
sectors too. In order to stabilize regional economies, governments, including the Bahraini, had to interfere with stimulus
packages aimed to accelerate economic diversification and embrace digital innovation as a path towards recovery.

Thankfully, there is a silver lining knowing that over the next couple of years growth is expected to bounce back given
infrastructure projects and international travel resumed, and the non-oil sector activity entered a period of revitalization.
Evidence from early September attests to this notion with Bahrain reopening its borders and resuming trade with Saudli
Arabia, to be followed with similar stance with the rest of the region.
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Financial Performance

Despite the adverse effects of the prolific two-fold economic crisis emanating from the oil prices and Covid-19 and
despite the immense challenges in place, BKIC in line with the key financial objectives reaffirmed its leadership position
in the local market and enhanced the strong presence in Kuwait. The goals of maintaining a sustainable growth and
generating viable optimum returns to the shareholders materialized through recording a 41% increased net profit
attributable to the shareholders of BD 3.81 million (BD 2.7 million in 2019). The efforts of expanding the role of
TIC paid off through a 50% Total Net Profit growth of the subsidiary too. However, the subsidiary had generated a
reduction of 13% for BKIC’s share of the surplus of the shareholder’s fund. Yet, on a stand-alone basis the subsidiary’s
Shareholder’s Profit had grown by 66%. This translates into an improved Combined Ratio of 93.6% (was 95.8% in
2019) including all allocated and non-allocated expenses.

BKIC’s Gross Written Premium grew 5% to BD 85.43 million for 2020 (BD 81.66 million in 2019). Underwriting profits
increased by 57% to BD 3.48 million (BD 2.22 million in 2019). In short, a more prudent underwriting philosophy and
a sensible investment regime comprised a formula for success and a positive development.

Macro-Level Overview on the Company

Under the current global environment, profound shifts in how societies operate have emerged. Naturally, throughout
the Covid-19 pandemic, the fundamentals of conducting business have altered significantly too. Dedicated staff at
BKIC embraced this challenge and procured a more sophisticated relationship with numerous international brokers
and strengthened the relationship with the reinsurance treaty panelist in conjunction with the larger GIG Group. Both
the conventional and the Life & Medical treaties were successful renewed with the new reputable A- rated international
reinsurance companies. Accordingly, AM Best had no reservations to reaffirm the FSR A- (Excellent) rating with a stable
outlook.

Developments and Internal Climate in the Company

In the context of BKIC’s internal operation, the multilateral deployment of a comprehensive digital transformation and
automation plan spearheaded the requirements of the new digital era and adapting to change, especially under the
circumstances of Covid-19. Utilizing a Virtual Branch, SMS Payment links, Cloud computing and new IT Helpdesk not
only contributed to the business continuity efforts and reflected the preparedness for tackling Black Swan scenarios
but also exemplified the importance of flexibility and adaptability to change and trends.

BKIC has remained closer to its customers than before by servicing them beyond contractual obligations, including
discounts and working with them to ease payment plans. BKIC also acted as a responsible employer by taking
necessary measures in protecting our staff and their families.

The enhanced actuarial studies in place delivered the means to adapt to not only a more detailed pricing and budgeting
initiative but to also develop a stronger cost management strategy. The Synergy project with TIC was instrumental in
confirming the vital role of diversification. The newly established Customer Care Unit provided for additional scrutiny
when delivering quality service to individual and SME (targeted) clients and when ring-fencing existing clientele. The
newly acquired Seef Star Building not only provided an additional solution for diversifying BKIC’s portfolio, but also
promoted the flexibility and the element of freedom to customize the operation needs as the company’s business and
credibility evolve. During the year, the company had also acquired a 13.5% stake in Health 360, a large Third-Party
Administrator in Bahrain. This entity is now owned by the major national insurance companies in the Bahraini-market
and is well positioned for future growth.

Annual Report 2020

19



20

Enterprise Risk Management

The three line of defense Enterprise Risk Management (ERM) approach adopted by GIG as a Group cascades down
to its subsidiaries. The ERM frameworks across all facets of the operations have allowed for adhering to the set risk
appetite and tolerance levels that are commensurate with the company’s portfolio. Part of the strategy is to continue
to embed ERM across all pillars of the business and build an enhanced risk control framework to manage BKIC's risk
exposures effectively across all branches and subsidiaries.

Recognition and Development

An important milestone within the company was to revise some internal HR policies to streamline the internal
organizational charts through core review of the job descriptions, job evaluations, and peer benchmark comparisons.
This initiative was designed to also incentivize & retain employees who demonstrate exceptional effort and dedication.
Subsequently, those achieving highest KPI levels would be awarded implementing more weight on variable rather than
fixed compensation. The company has also amended the Senior Managements’ compensation by including an element
of deferral to align them towards long-term and sustainable profits.

All employees within the organization were privy to participating in Motivational & Self-Development as well as special
tailor-made Internal Training Sessions pertaining to the field of Insurance. Enabling & indulging the Middle-Management in
the organization through their participation in the new Management Committees has allowed for more team involvement
in decision making and has also assisted top management in identifying resources that have high potential. Although the
continuation of the training courses was disrupted during the Covid-19 lockdown, the initiative to resume courses and
external trainings at the venue is unchanged and, all in line with improving the core competences within the organization.
This is reflected by increased Courses attended, also in compliance with CBB requirements, and both online and in-
house training. More importantly, this was a testament to the notion that BKIC would become the Employer of Choice
and ensure continuity of the organizational structure.

Corporate Social Responsibility

Although serving its policyholders and shareholders remains a highest priority for BKIC, a unilateral commitment to
fulfiling the social contribution goals remains in place. Providing support of physical nature to the community in various
cultural, sporting, and educational initiatives proved difficult due to the Covid-19 lockdown. However, all activities,
postponed or otherwise were maintained in the strategy planning and budgeting exercises in line with the goal of
increasing contribution towards society.
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Looking forward

Covid or no Covid, all new efforts and initiatives within BKIC would remain unaltered and would serve as an example
for the commitment in the path towards sustainable growth and prosperity. History dictates that markets recover, and
stringent discipline aids identifying and seizing new opportunities in the industry. Awareness of the macroeconomic
environment and the digital era trends aids solid business planning and clear long-term strategy and vision. Whether
it would be the implementation of tele-sales, new distribution channels, new joint ventures, new acquisitions and
strategic investments, or increasing overall volume, all represent the constructs of the attitude and the driving forces
behind improving BKIC’s financial acumen, strengthening the company’s BCAR, solidifying its pioneer approach, and
maximizing shareholder value for the foreseeable future.

To conclude, | would like to express my sincere thanks and deep appreciation to the Board of Directors for their
continued support and guidance provided to the Executive Management. This is also the proper place to also
commend and thank all BKIC employees in Bahrain and Kuwait for their hard work, dedication, and the continuous
due diligence to the interests of both clients and shareholders. Along these lines, | would also like to thank the GIG
Group for providing us unconditional support on various fields to assist our business.

To our valued clients, shareholders, business partners, reinsurance partners and intermediaries, | would like to express
my deep gratitude for entrusting us with your confidence and allowing us to best accommodate, serve, and protect
your business interests. Last but not least, | would like to thank the governments and regulatory bodies in the Kingdom
of Bahrain and the State of Kuwait for their undivided support extended to the company.

Thank you,

Dr. Abdulla Sultan
Chief Executive Officer
17" February 2021
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New Business Trends

The virus outbreak has changed the way business is conducted.
Many entities have reinvented their services and solutions they
offer. The unforeseen pandemic has made people think more
about the protection of insurance than before. This need prompted
the insurance industry to design newer products that ensure a
peace of mind to thousands in each community.
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Change in business

As the most agile, advanced and adaptable insurance solutions
provider, gige Is inspired to quickly respond to the newer demands

aaaaa i

in the sector. We have expanded our product spectrum with new
product solutions like Beity, Moeen, Daman... etc. so that more
people in our society will get the necessary protection in adverse
situations. ga_gﬁ{ is making progress into the future with such

timely thinking and the commitment to the society that evolves
day by day.
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Corporate Governance Report
For the year ended 31st December 2020

1. CORPORATE GOVERNANCE PHILOSOPHY

The Company has a policy of benchmarking against established best
practice in the field of corporate governance. The Board has adopted
core values and standards which set out the behaviors expected
of staff in their dealings with shareholders, customers, colleagues,
brokers and other stakeholders of the Company. One of the core values
communicated within the Company is a belief that the highest standard
of integrity is essential in business. The governance of the Company
remains under constant review, in order to enhance compliance levels
according to international standards and best practice. The direct
responsibility of the Board of Directors is to endeavor to be in line with
policies of regulatory authorities and statutory requirements.

2. COMMUNICATION STRATEGY

The Company has a clear policy in relation to its communication with
its stakeholders, shareholders, employees, customers, government
bodies, regulators and society. Shareholders are invited by the
Chairman of the Board to attend the Annual General Meeting in the
presence of the Chairman and other directors including the Executive
Committee Chairman, the Audit & Compliance Committee Chairman,
the Nomination, Remuneration & Governance Committee Chairman, the
Risk Committee Chairman and the External Auditors, who are available
to answer any questions raised by shareholders or media representatives
with regard to the operations and performance of the Company.
Additionally, the Company is cognizant and fully aware of its regulatory
and statutory obligations regarding dissemination of information to its
stakeholders. Without prejudice to the disclosure standards, guidelines
on key persons and other requirements of the relevant statutory
bodies, financial and non-financial information is provided by the
Company on all events that merit announcement, either on its website:
www.gigbh.com or through local newspapers or other means of
communication. The financials and annual reports of the Company are
made available on the Company’s website.

3. SHAREHOLDERS INFORMATION
BKIC’s shares are listed on the Bahrain Bourse and Boursa Kuwait. The
Company has issued 143,000,000 equity shares, each with a face value

of 100 fils. All shares are fully paid.

Shareholders

Name Nationality No. of shares % of
Holding

Citizens of the - 33,919,882 23.72

Kingdom of Bahrain

and Others

Gulf Insurance Group Kuwait 80,253,818 56.12

(KSC)

Warba Insurance Kuwait 19,066,664 13.33

Company (KSC)

Bank of Bahrain & Bahrain 9,759,636 6.83

Kuwait (BSC)
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Distribution schedule of each class of equity

% of Out

No. of No. of standing

Category Shares Shareholders Shares
Less than 1% 27,519,028 3,704 19.24
1% up to less than 5% 6,400,854 1 4.48
5% up to less than 10% 9,759,636 1 6.83
10% up to less than 20% 19,066,664 1 13.33
20% and above 80,253,818 1 56.12
Total 143,000,000 3,708 100

4. BOARD OF DIRECTORS INFORMATION

BOARD COMPOSITION

The Board composition is based on the Company’s Memorandum
of Association and Articles of Association and comprises of ten
Members. The Board represents a mix of high-level professional
skills and expertise. Furthermore, in compliance with the corporate
governance requirements, the Board Committees consist of Members
with adequate professional background and experience. The Board
periodically reviews its composition and the contribution of its Directors
and Committees.

The appointment of Directors is subject to prior approval of the Central
Bank of Bahrain (CBB). The classification of ‘executive’ Directors, ‘non-
executive’ Directors and ‘independent’ Directors is as per definitions
stipulated by the CBB.

Status of Executive, Non-Executive and
Independent Directors as at year end 2020:

Executive Directors 3
Non-Executive Directors 3
Independent 4

Directors are elected / appointed by the shareholders at the AGM.
Election or re-election of a Director at the AGM shall be accompanied
by a recommendation from the Board, based on a recommendation
from the Nomination, Remuneration and Governance Committee with
specific information such as biographical and professional qualifications
and other directorships held.

The Board is supported by the Board Secretary who provides
professional and administrative support to the general assembly, the
Board, its committees and members. The appointment of the Board
Secretary is subject to the approval of the Board. The Secretary is also
assigned with the responsibility of liaising with the regulatory agencies
in both Bahrain and Kuwait.

DIRECTORS’ ROLES AND RESPONSIBILITIES

The Company is governed through its Board of Directors. The Board’s
main roles are to create value to shareholders, to provide entrepreneurial
leadership of the Company, to approve Company’s strategic objectives
and to ensure that the necessary financial and other resources are
made available to enable them to meet those objectives.
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The Board, which meets at least four times a year, has a schedule of
matters reserved for its approval.

The specific responsibilities reserved to the Board include:

* Reviewing Company strategy and approving the annual budget for
revenues and capital expenditure;

¢ Reviewing operational and financial performance;

e Approving acquisitions and divestments;

e Reviewing the Company’s systems of financial control and risk
management;

e Ensuring that appropriate management development and succession
plans are in place;

e Approving appointments to the Board and the Company Secretary;
and

e Ensuring that a satisfactory dialogue takes place with shareholders.

DIRECTOR’S INDUCTION AND PROFESSIONAL DEVELOPMENT
The Board is required to be up to date with current business, insurance
industry, regulatory and legislative developments and trends that will affect
the Company’s business operations. Immediately after appointment, the
Company will provide a formal induction, if necessary. Meetings will also
be arranged with Executive Management and the Company’s Heads
of Departments. This will foster a better understanding of the business
environment and markets in which the Company operates. A continuing
awareness programme is essential and it may take many different forms,
through distribution of publications, workshops, presentations at Board
meetings and attendance at conferences encompassing topics on
directorship, business, insurance industry and regulatory developments.

The development programmes arranged for the Board members during
2020:

1. Digital Transformation - 28/10/2020

2. Corporate Governance and Strategy - 16/11/2020

3. Risk Management - The Critical Role of the Board in
Effective Oversight - 10/12/2020

4. Cyber Security - 29/12/2020

Number of development programme hours attended by board
members, arranged by the Company or otherwise:

Name of Director Total Number of Hours

Mr. Murad Ali Murad 36

Mr. Khaled Saoud Al Hasan 15

Mr. Hasan Mohamed

Zainalabedin 15

Dr. Emad Jawad Bukhamseen 30.5
Mr. Bijan Khosrowshahi 15

Mr. Shawgqi Ali Fakhroo 15

Mr. Mohamed Ebrahim Zainal 15

Mr. Thamer Ebrahim Arab 15

Mr. Mubarak Othman Al Ayyar 124
Mr. Mohamed Ahmed Al Rayes 112

BOARD AND COMMITTEE EVALUATION

The Board performs a self-evaluation on an annual basis. The Board
annually reviews its Charter and its own effectiveness; and initiates
suitable steps for any amendments. The Board will also review self-
evaluations of the individual Board members and the Board Committees
and consider appropriately any recommendations arising out of such
evaluation.

REMUNERATION OF DIRECTORS

The Board of directors is paid an annual remuneration as approved by
the shareholders at the annual general meeting which is governed by
the Bahrain Commercial Companies Law No. 21 for the year 2001 and
its amendments. Directors remuneration is accounted as an expense
as per International accounting standards and CBB regulations, the
payment of which is subject to approval by the shareholders at the
annual general meeting. In addition, the members are paid sitting fees
and other compensations for the various sub-committees of the Board
of directors as per the approved Directors’ Compensation policy.

WHISTLE BLOWING POLICY

The Board has reviewed and approved the whistle blowing policy with
designated officials to whom the employee can approach. The policy
provides adequate protection to the employees for any reports in good
faith. The Board’s Audit & Compliance Committee oversees this policy.

CODE OF CONDUCT

The Board has reviewed and approved a Code of Conduct for the
Company’s Directors. The Board has also approved the new Code of
Ethics for the Executive Management and employees in Q4 of 2020.
These codes outline areas of conflict of interest, confidentiality and the
responsibilities of signatories to adhere to best practices.

POLICY ON EMPLOYMENT OF RELATIVES

The Board has approved the policy on employment of relatives which
states that in order to maintain the integrity of the Audit/ Control
and Management Systems, the Management, in general, does not
encourage the employment of “closed related” persons. “Closed
related” in this context will include spouses, parents, children, siblings,
in-laws and members of the same household.

This policy is a part of the approved HR Policy.

KEY PERSONS TRADING POLICY

The Company has established a “Key Persons Trading Policy” to ensure
that insiders are aware of the legal and administrative requirements
regarding holding and trading of BKIC shares, with the primary objective
of preventing abuse of inside information. “Key Persons” are defined to
include the Directors, Executive Management, designated employees
and any person or firm connected to the identified key persons.
Responsibility for ensuring compliance with the Key Persons Trading
Policy is entrusted to the Secretary to the Board.

The policy covers the regulation of Bahrain Bourse relating to key
persons.

CONFLICT OF INTEREST POLICY

The Board has also approved the policy for dealing with situations
involving ‘Conflict of Interest’ of Directors. In the event of the Board
or its Committees considering any issues involving Conflict of Interest
of Directors, the decisions are taken by the full Board / Committees.
The concerned Director abstains from the discussion / voting process.
These events are recorded in the Board / Committees proceedings. The
Directors are required to inform the entire Board of Conflicts of Interest
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(potential or otherwise) in their activities with, and commitments to,
other organisations as they arise and abstain from voting on the matter.
This disclosure includes all material facts in the case of a contract or
transaction involving the Director.

CORPORATE SOCIAL RESPONSIBILITY

BKIC’s contribution towards the well being of the community is an
integral part of its corporate role. This corporate social responsibility
is translated by the Company through an annual appropriation of a
budget allocated for donations to finance community related projects
and initiatives. The projects varying in nature fall into any one of the
following fields; education & scientific centers, medical centers &
facilities, social activity, public awareness programs and environment
protection programs.

5. DISCLOSURES RELATING TO BOARD OF DIRECTORS

DIRECTOR’S PROFILE

Mr. Murad Ali Murad (Independent)

Chairman

Director since 28 March 2004

Fellow Member of Chartered Institute of Management Accountants, UK

Directors’ external appointments

e Chairman of Bank of Bahrain & Kuwait (BSC), Bahrain

e Chairman of Al Janabya Company WLL (Family Company), Bahrain

e Deputy Chairman of Bahrain Institute of Banking and Finance (BIBF),
Bahrain

Mr. Khaled Saoud Al Hasan (Executive)

Vice Chairman

Director since 28 March 2006

Bachelor degree in Political Science and Economics from Kuwait
University, Kuwait

Directors’ external appointments:

e Chairman of Kuwait Insurance Federation (KIF), Kuwait

e Board Member of Arab Reinsurance Co., Lebanon

e Board Member & Chief Executive Officer of Gulf Insurance Group
(KSC), Kuwait

e Board Member in many of Gulf Insurance Groups’ Subsidiaries

Mr. Hasan Mohamed Zainalabedin (Independent)
Board Member

Director since 1975 (inception)

Bachelor Degree in Economics from Cairo University, Egypt

Directors’ external appointments:

e Chairman of SYSCON Trading and Mechanical Services Co. WLL,
Bahrain

e Chairman of ZEN Trading and Contracting Co. WLL, Bahrain

e Chairman of FAZ Trading and Supplies Co. WLL, Bahrain

Dr. Emad Jawad Bukhamseen (Non-Executive)

Board Member

Director since 7 August 2005

Ph.D. in Hotel and Tourism Industry from American University, UK
Doctor in Business Administration from European School of

Management (DBA), UK
Master of Business Administration and Economics from University of
Liverpool, UK

Bachelor of Financing Accounting from Beirut College, Lebanon
Bachelor of Business Administration from Brad Ford College, America

26 ) gigBAHRAIN

Directors’ external appointments:

e Chairman of Al-Arabiya Real Estate Company, Kuwait

e Chairman of Layan Real Estate LLC, Dubai

e Chairman of Gourmania International, Kuwait, Dubai and London

e Chairman of Al-Baraka Media Group, Kuwait

e Chairman of National Arabic Company for Restaurant Management,

Kuwait

Chairman of Al Huda Medical Services Co., Kuwait

e Chairman of Bukhamseen Square Real Estate Company /
Mandarin Oriental

e Chairman of Bukhamseen Aviation Group, Kuwait

e Chairman of Kuwait International Automobile Club, Kuwait

e Chairman, Managing Director & CEO of Al Arabia.com-Real Estate
Marketing, Kuwait

e Chairman & Partner of Interiors Collaborative (Interiors Design), Kuwait

e Chairman of Al Baraka Kuwait General Trading & Contracting Company,
Kuwait

e Chairman of Bukhamseen General Trading & Contracting Company,
Kuwait

e Chairman of Arab National Company for Tourism Facilities Management
(Marafick National), Kuwait

e Chairman of Kuwait Bararie Trading Company, Lebanon

e Vice Chairman & CEO of Bukhamseen Group Holding Company,
Kuwait

e Vice Chairman & CEO of Bukhamseen Group Co. for Real Estate,
Tourism, General Trade and Contracting LLC, Iraq

e Vice Chairman of Arabiya Real Estate Investment Co., Egypt

e Vice Chairman of Sharm Dreams Company for Real Estate

Development, Egypt
¢ Vice Chairman of Landmark Company for Real Estate Development,
Egypt

Vice Chairman of Kuwait International Education Company, Kuwait
Vice Chairman of Jawad Bukhamseen & Sons Charity House, Kuwait
Vice Chairman of World Union of Arab Bankers, Lebanon
Board Member of Kuwait Clearing Company, Kuwait
Board Member & CEO of Al Houda Hotels for Travels & Tourism Co.,
Kuwait
Board Member of Misr International Towers / Holiday Inn, Maadi, Egypt
e Board Member of U.S. Chamber of Commerce for the benefit of US-
Iraq Benefit Initiative
e Board Member of Safir Al Sayedha Zeinab Hotel - Damascus, Syria
e Partner & General Manager of MNA Group
(Contractor and Interior Design)
e Consultant of Arabian Beverages Company, Kuwait, Saudi Arabia,
Bahrain, Egypt, Qatar & Iraq

Mr. Shawaqi Ali Fakhroo (Non-Executive)
Board Member
Director since 25 February 2008

Directors’ external appointments

e Chairman and Managing Director of Ali Bin Yousif Fakhro & Sons WLL,
Bahrain

e Chairman and Managing Director of Shawki Ali Fakhroo & Sons WLL,
Bahrain

e Chairman and Managing Director of Fakhroo Trading Agencies WLL,

Bahrain

Chairman and Managing Director of Fakhroo Investment WLL, Bahrain

Chairman of Mohammed Fakhroo & Brothers WLL, Bahrain

Chairman of Fakhroo Information Technology Service WLL, Bahrain

Chairman of Shutdown Maintenance Services WLL, Bahrain

Vice Chairman of BMMI (BSC), Bahrain

Board Member of Zallag Resort Co. (BSC), Bahrain

Board Member of Bahrain Cinema Co. (BSC), Bahrain

Member of the Board of Trustees of Alosra Charity Foundation

Member of the Board of Trustees of Bahrain Philanthropic Society
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Mr. Bijan Khosrowshahi (Non-Executive)

Board Member

Director since 28 February 2011

MBA and Bachelor Degree in Mechanical Engineering from Drexel
University, USA

Directors’ external appointments:

e President and CEO of Fairfax International, London

e Board Member of Gulf Insurance Group, Kuwait

e Board Member of Gulf Insurance & Reinsurance Company (GIRI),

Kuwait

Board Member of Arab Misr Insurance Group, Egypt

Board Member of Arab Orient Insurance Company, Jordan

Board Member of Gulf Sigorta A.S., Turkey

Board Member of Alliance Insurance P.S.C., Dubai

Board Member of Jordan Kuwait Bank, Jordan

Board Member of Commercial International Bank (CIB), Egypt

Board Member of Colonnade Insurance S.A., Luxembourg

Board Member of Southbridge Compafia de Seguros Generales

S.A., Chile

e Board Member of La Meridional Compafia Argentina de Seguros
S.A., Argentina

e Board Member of SBS Seguros Colombia S.A., Colombia

Mr. Mohamed Ebrahim Zainal (Independent)

Board Member

Director since 5 March 2014

Masters of Business Administration from University of Strathclyde,
Glasgow, UK

BSc. in Management Information Systems from University of Texas,
Arlington, USA

Directors’ external appointments:
e Board Member of Mohamed Ali Zainal Abdulla BSC ©, Bahrain
e Board Member of Zainal Enterprises WLL, Bahrain

Mr. Thamer Ebrahim Arab (Executive)

Board Member

Director since 23 March 2017

BSc. in Computer Science from California University, America

Directors’ external appointments:

e Deputy CEO for Support Departments in Gulf Insurance & Reinsurance
Company (GIRI), Kuwait

e Board Member of United Networks Group, Kuwait

e Secretary to the Board of Gulf Insurance Group, Kuwait

Mr. Mubarak Othman Al Ayyar (Executive)

Board Member

Director since 23 March 2017

BSc. in Management from Ajman University of Science & Technology,
UAE

Cll'in Insurance from the Chartered Insurance Institute, UK

Directors’ external appointments:

e Director of Distribution in Gulf Insurance & Reinsurance Company
(GIRI), Kuwait

e Manager of Reinsurance Department in Gulf Insurance &

Reinsurance Company (GIRI), Kuwait

Board Member of Egyptian Life Takaful, Egypt

Vice Chairman in Gulf Takaful Insurance Company, Kuwait

Chairman in Gulf Leading Real Estate Company (K.S.C.C), Kuwait

Mr. Mohamed Ahmed Al Rayes (Independent)

Board Member

Director since 25 March 2020

Master of Business in Finance from the University of Otago, New Zealand
Bachelor in Finance from the University of Otago, New Zealand

Directors’ external appointments:

e Assistant General Manager - Investment and Private Banking in Bank
of Bahrain and Kuwait “BBK” (BSC), Bahrain

e Chairman of BBK Geojit Securities (KSC), Kuwait

e Member of the Supervisory Committee of the Bahrain Liquidity Fund,
Bahrain

e Member of the Supervisory Committee of Sakana Holistic Housing
Solutions, Bahrain

e Member of the Supervisory Board of the Bahrain Bourse Guarantee
Contribution Fund, Bahrain

DIRECTOR’S AND RELATED PARTIES’ INTERESTS

The number of shares held by Directors as of 31 December 2020 was
as follows:

Name of Directors Type of 31 Dec 2020 31 Dec 2019
shares

Mr. Murad Ali Murad Ordinary 286,000 286,000

Mr. Hasan Mohamed Ordinary 937,752 924,056

Zainalabedin**

Mrs. Shahnaz Ishaq Ordinary 4,414 4,414

Abdulrahman Ishag

Mr. Faisal Hasan Ordinary 59,564 59,564

Mohamed Zainalabedin

Syscon Trading & Ordinary 301,546 301,546

Mechanical Services Co

Mr. Shawqi Ali Fakhroo Ordinary 500,934 500,934

Mr. Ali Shawgi Ali Ordinary 13,088 13,088

Fakhroo

Inheritors of Ali Bin Yusuf Ordinary 843,106 843,106

Fakhroo

Mr. Mohamed Ebrahim Ordinary 113,095 113,095

Ali Zainal

Mohammed Ali Zainal Ordinary 6,400,854 6,166,486

Abdulla BSC (MAZA)*

Dr. Abdulla Salah Saleh  Ordinary 32,692 -

Hokk

Sultan

* Related Party. Mohammed Ali Zainal Abdulla BSC (MAZA) purchased 234,368
shares during 2020.

** Mr. Hasan Mohamed Zainalabedin purchased 13,696 shares on 1 October
2020. Other Board members did not trade in the shares of the company during
the financial year ended 31 December 2020.

*** The Chief Executive officer purchased 32,692 shares on 15 October 2020.
The General Managers and other members holding positions of approved status
within the company do not hold any shares of the Company in their names or in
the names of their families.
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6. BOARD MEETINGS

As per the charter of the Board, the directors are required to meet at least 4 times in a given financial year to discharge its responsibilities effectively.

BOARD MEETINGS AND RECORD OF ATTENDANCE

During the year 2020, the Board of Directors met six times, and a record of the member’s attendance at the meetings is set below:

Name of Director

Mr. Murad Ali Murad

Mr. Khaled Saoud Al Hasan

Mr. Hasan Mohamed Zainalabedin
Dr. Emad Jawad Bukhamseen

Mr. Bijan Khosrowshahi

Mr. Shawgqi Ali Fakhroo

Mr. Mohamed Ebrahim Zainal

Mr. Thamer Ebrahim Arab

Mr. Mubarak Othman Al Ayyar

Mr. Mohamed Ahmed Al Rayes
(Appointed on 25 March 2020)

Title

Chairman

Vice Chairman
Board Member
Board Member
Board Member
Board Member
Board Member
Board Member
Board Member

Board Member

O DOOOOeO e

19 Feb 25 Mar

D OO DOPOR

5 May

S DO

29 Jul

KRR R R O

5 Nov

S D OO

KRR R R R R R

21 Dec Meetings
Attended Meetings
attended

% of

100
100
83
100
100
100
100
100
83
83
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6. BOARD MEETINGS (continued)
The summary of final decisions taken on Key Matters discussed during the meetings is also stated below:
Meeting Date  Key Matters Discussed Final
Decision
19th Feb 2020  The consolidated financials at 31st December 2019. Approved
Recommendation to AGM to distribute cash dividends of 15% of the paid-up capital and to transfer of BD 213,636 ~ Approved
to statutory reserve.
Recommendation to AGM to re-appoint Ernst & Young as external auditors for year 2020. Approved
Appointment of Grant Thornton as internal auditors for year 2020. Approved
The directors’ remunerations for the year 2019. Approved
The employees’ bonus for the year 2019. Approved
Appointment of Dr. Abdulla Sultan as the Company’s new CEQ. Approved
25th Mar 2020  Amended the Authorized Signatories List. Approved
The annual fees of External Auditors for 2020. Approved
5th May 2020 The exemption from the preparation and publication of the financial results for the first quarter of 2020, as per the Approved
circular issued by the CBB.
The Company’s Contribution of BD 100,000 to the National Efforts to Combat COVID-19. Approved
29th Jul 2020 The consolidated financials at 30th June 2020. Approved
The new Board Charter. Approved
The final offer to obtain a share in Health 360 Ancillary Services Approved
The new risk appetite framework. Approved
Amend the investment policy. Approved
The new comprehensive business continuity plan. Approved
The new credit policy. Approved
5th Nov 2020 The consolidated financials at 30th September 2020. Approved
Transfer of accumulated cash dividends to Bahrain Clear. Approved
The Purchase of Seef Star Building. Approved
The appointment of independent consultant for evaluating the performance of the BOD and its committees for the Approved
year 2020.
The new bonus deferral scheme. Approved
The new HR policy. Approved
21st Dec 2020  The Company’s Strategy and the Budget for the year 2021. Approved
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7. BOARD COMMITTEES

Board committees are formed, and their members are appointed by the Board of Directors at the beginning of each Board term. They are considered
the high-level link between the Board and the Executive Management. The objective of these committees is to assist the Board in monitoring the actual
operations of the Company, by reviewing issues that are submitted by management to the Board and making recommendations to the Board for their
final review.

The Board reserves the right to form temporary committees and discontinue them from time to time and as it deems necessary. Further, the members
of the Board are provided with copies of meeting minutes of the said committees, as required by the regulators.

BOARD COMMITTEES’ RESPONSIBLITIES, MEETINGS AND RECORD OF ATTENDANCE

Executive Committee

The Board has delegated the following responsibilities to the Executive Committee:

e The development and recommendation of strategic plans for consideration by the Board that reflect the long-term objectives and priorities
established by the Board;

Implementation of the strategies and policies of the Company as determined by the Board;

Monitoring of the operational and financial results against plans and budgets;

Monitoring the quality and effectiveness of the investment process against objectives and guidelines;

Prioritizing allocation of capital, technical and human resources;

The members of the Executive Committee and their attendance at the three meetings held during the year were as follows:

Name of Director Title 19 Feb 27 Jul 3 Nov Meetings
Attended

Mr. Khaled Saoud Al Hasan Chairman @® @ @ 3

Dr. Emad Jawad Bukhamseen Vice Chairman @ ® @ 3

Mr. Bijan Khosrowshahi Member @ @® ® 3

Mr. Mubarak Othman Al Ayyar Member ® @® @ 3

Mr. Mohamed Ahmed Al Rayes Member & ® ® 2

(Appointed on 25 March 2020)

Audit & Compliance Committee

The Board has delegated the following responsibilities to the Audit & Compliance Committee:

e Reviewing the Company’s draft financial statements and interim results statement prior to Board approval and reviewing the external auditor’s
detailed reports thereon;

e Reviewing the appropriateness of the Company’s accounting policies and other operational procedures;

e Reviewing regularly the potential impact in the Company’s financial statements of certain matters such as impairment of fixed asset values and
proposed changes in International Financial Reporting Standards and International Accounting Standards applicable to the Company;

e Reviewing compliance of requirements specified in the Rulebook issued by the Central Bank of Bahrain;

® Reviewing and approving the terms of engagement for the audit;

¢ Reviewing an annual report on the Company’s systems of internal control and its effectiveness, reporting to the Board on the results of the review
and receiving regular updates on key risk areas of financial control; and

e Reviewing the internal audit functions terms of reference, its work programme and quarterly reports on its work during the year.

Under its terms of reference, the Audit & Compliance Committee monitors the integrity of the Company’s financial statements and any formal
announcements relating to the Company’s performance. The Committee is responsible for monitoring the effectiveness of the external audit and
internal process.

It is responsible for ensuring that an appropriate relationship between the Company and the external auditors is maintained. It also reviews annually
the Company’s systems of internal control and the processes for monitoring and evaluating the risks facing the Company. The Committee reviews
the effectiveness of the internal audit and is responsible for approving, upon the recommendation of the Chief Executive Officer, the appointment and
termination of the internal auditors. The Committee reviews its charter and its effectiveness annually and recommends to the Board, any changes
required as a result of the review.

The Committee meets with the Directors and management, and as and when considered required with both the external and internal auditors.

The internal audit function is outsourced to Grant Thornton, Bahrain who conduct their procedures as per the agreed terms of reference and provide
their periodic reports directly to the Audit & Compliance Committee.

Fines & penalties
The Company did not pay any fines or penalties to regulatory or governmental agencies during the year.
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7. BOARD COMMITTEES (continued)

The members of the Audit & Compliance Committee and their attendance at the three meetings held during the year were as follows:

Name of Director Title 18 Feb 28 Jul 4 Nov Meetings
Attended

Mr. Hasan Mohamed Zainalabedin Chairman ® ® ® 3

Mr. Shawgi Ali Fakhroo Vice Chairman @® @® @ 3

Mr. Mohamed Ebrahim Zainal Member & ® @ 2

Mr. Thamer Ebrahim Arab Member @ @ @ 3

Nomination, Remuneration & Governance Committee

The Board has delegated the following responsibilities to the Nomination, Remuneration & Governance Committee:

e Assist the Board of Directors in identifying and nominating individuals qualified to serve as Board and committee members of the Board.

e Recommend the remuneration and rewards policy for the Company and in particular, for the directors and senior management team, and lead the
performance review of Board and committees.

e Enhance the company’s governance and compliance levels according to international standards and best practice to be in line with policies of
regulatory authorities and statutory.

The members of the Nomination, Remuneration & Governance Committee and their attendance at the three meetings held during the year were as
follows:

Name of Director Title 2 Feb 22 Oct 28 Oct Meetings
Attended

Mr. Murad Ali Murad Chairman 2 @ @ 3

Mr. Khaled Saoud Al Hasan Vice Chairman ® @ @ 3

Mr. Hasan Mohamed Zainalabedin Member ® ® @® 3

Mr. Mohamed Ahmed Al Rayes Member & ® @ 2

(Appointed on 25 March 2020)

Risk Committee

The Board has delegated the following responsibilities to the Risk Committee:

e Assist the board in the preparation, review and approval of risk management policies & procedures and strategies in addition to setting acceptable
limits & adequate internal controls and ensure the execution of these policies and strategies which commensurate with the size and nature of the
business activity.

e Assist the board to identify and assess the acceptable level of risk in the company (Risk Appetite), and make sure that the company does not exceed
the level of risk approved by the board. Further, the board shall evaluate the same according to the group’s Risk Appetite toward its subsidiaries.

e FEvaluate the systems and techniques of risk management for identifying, measuring and monitoring various risks that the company is exposed or
may be exposed to, in order to determine its deficiencies.

e Supervise the implementation of the company’s risk strategy, and RM framework, including coverage of all aspects of major and minor risks.

e Monitor the company’s financial strength supported by strong capital adequacy, to ensure its ability to meet all its obligations towards all stakeholders.

The members of the Risk Committee and their attendance at the three meetings held during the year were as follows:

Name of Director Title 6 Feb 16 Jul 3 Dec Meetings
Attended

Mr. Thamer Ebrahim Arab Chairman @ @® @ 3

Mr. Mohamed Ebrahim Zainal Vice Chairman ® ® @ 3

Mr. Mohamed Ahmed Al Rayes Member O @® ® 2

(Appointed on 25 March 2020)

Dr. Abdulla Sultan Member @® @® ® 3
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8. RISK MANAGEMENT, COMPLIANCE AND ANTI-MONEY
LAUNDERING

Bahrain Kuwait Insurance Company BSC is fully aware of its
responsibilities in observing all regulatory provisions and the best
international practices in relation to its functioning. It is committed to
complying with the international best practices on risk management,
compliance and anti-money laundering as reflected by the requirements
of the Central Bank of Bahrain.

The Company has Risk Management, Compliance and Anti-Money
Laundering Officers. These functions are independent of business
lines and the day-to-day running of the various business areas and are
separate from the Internal Audit function. In addition, following a rigorous
review to ensure compliance with the regulatory requirements in regard
of these functions, the Risk Management, Compliance and Anti-Money
Laundering Officers now reports directly to the Chief Executive Officer
and has full access to the Board of Directors through the Board Audit &
Compliance Committee as well as the Risk Committee.

The Company retains an approved Anti-Money Laundering Policy, which
contains Customer Due Diligence measures, procedures for identifying
and reporting suspicious transactions, an annual awareness programme
for staff training, record keeping requirements and documentation. The
Internal and External Auditors regularly carry out an independent review
of Anti Money Laundering controls for the attention of the Central Bank.

9. SOLVENCY

Solvency margin requirements are determined in accordance with the
regulatory requirements established by the Central Bank of Bahrain and
are calculated with reference to a prescribed premium and claims basis.
Where these calculations resulting solvency margin requirements falling
below the minimum fund size prescribed by regulations, such minimum
fund size is considered as the required margin of solvency.

Summarised solvency position of the Company is given below:

31 December 31 December

2020 2019

BD ‘000 BD ‘000

Capital available 23,594 16,083
Solvency margin required 7,541 8,606
Total excess of capital available 16,052 7,477

over the solvency margin required
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10. AUDITORS

The Audit Committee reviews the appointment of the external auditors,
as well as their relationship with the Company. This includes monitoring
the use of the auditors for audit and non-audit services, and also the
budget of the total fees paid to the auditors.

Details with regards to the audit and non-audit fees for 2020, paid by the
Company are stated below:

| Audit fees | BD 73,707 |

| Non-audit fees | BD 44,678 |

11. THE ROLES OF THE CHAIRMAN AND CHIEF EXECUTIVE
OFFICER

The division of responsibilities between the Chairman of the Board and
the Chief Executive Officer is clearly defined and has been approved
by the Board. The Chairman leads the Board in the determination of
its strategy and in the achievement of its objectives. The Chairman
is responsible for organizing the business of the Board, ensuring its
effectiveness and setting its agenda. The Chairman has no involvement
in the day to day business of the Company. The Chairman facilitates the
effective contribution of Directors and constructive relations between
them, ensures that the directors receive accurate, timely and clear
information and effective communication with shareholders.

The Chief Executive has direct charge of the Company on a day-to-day
basis and is accountable to the Board for the financial and operational
performance of the Company.
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SENIOR MANAGEMENT’S PROFILE

Dr. Abdulla Sultan
Chief Executive Officer
Joined BKIC on 2 May 2019

Academic & Professional Qualification:

¢ Fellow of the Chartered Insurance Institute (FCII) - Chartered
Insurance Institute, UK

e Associate in Risk Management (ARM) - The Institutes, Pennsylvania,
USA

e Certified Catastrophe Modeler (CCM) - AIR Institute, Boston, USA

e Doctor of Business Administration (DBA) - Swiss Business School,
Switzerland

e Master of Business Administration (MBA) - University of Strathclyde,
UK

e Master of Science in Applied Research (Msc) — Swiss Business
School, Switzerland

e Bachelor of Science (Bsc) in Marketing with concentration in Finance
- NYIT, USA

Assignments Held:

Board Member of United Insurance Co., Bahrain

Board Member of Bahrain Insurance Association, Bahrain

Board Member of gig Egypt Takaful (Property), Egypt

Ex- Group COO- Doha Insurance Group (DIG), Qatar

Ex-Member of Board Technical Committee- Mena Re Life, Lebanon

Ex-Board Member- International Casualty & Energy, UK

Ex-Board Member- Yemeni Qatari Insurance

Ex-Member of Board Technical Committee- Mena Re, Dubai

Director in charge of GCC, Levant, Turkey, CIS & CEE, Int’l & Retro-

Arab Insurance Group (Arig), Bahrain

e Ex- Asset Management Analyst- Montic Capital, Bahrain

e Ex- Investment Treasury Support- United Gulf Bank (UGB), Bahrain

e ~16 years of experience mainly in management of Insurance and
Reinsurance corporations

BAHRAIN OFFICE

Mr. Waleed Mahmood
General Manager, Commercial
Joined BKIC on 1 February 2005

Academic & Professional Qualification:

e Chartered Insurer and an Associate of Chartered Insurance Institute,
UK

e Master of Business Administration, Westminster University, UK

e Bachelor in Industrial Management (Marketing) from King Fahad
University of Petroleum & Minerals, KSA

Assignments Held

e Board Member of Gulf Assist, Bahrain

e More the 30 years of experience, of which 24 years have been in
Insurance Industry

Mr. Ali Noor
Chief Operating Officer
Joined BKIC on 4 February 2018

Academic & Professional Qualification:
¢ |nsurance Dip Cert

Assignments Held

e Board Member of Health 360° Ancillary Services W.L.L, Bahrain

e Expertise in the fields of Medical, Life, Business Development,
Marketing and distribution Channels

¢ Involved in Digital Transformation of the company’s processes

e 27 years of substantial experience in Insurance Industry
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Mr. R. Sundaram
Chief Financial Officer
Joined BKIC on 28 September 2013

Academic & Professional Qualification

e B.Sc. with Mathematics

e Associate of the Institute of Chartered Accountants of India
e Associate of Chartered Insurance Institute, UK

e Associate of Insurance Institute of India

¢ Intermediate of Institute of Company Secretaries of India

Assignments Held
¢ Heads the Finance and Accounts Department of BKIC
e More than 36 years of experience in Insurance/Reinsurance Sectors

Mr. Ahmed Bucheeri
Chief Investment Officer
Joined BKIC on 1 December 2011

Academic & Professional Qualification

e Chartered Alternative Investment Analyst

e Commercial studies Diploma

e Treasury and capital markets Diploma

e |nvestment representative program (Series 7)

Assignments Held

e Board Member of Takaful International Company, Bahrain

e Board Member INVITA Claims Management Company, Bahrain
¢ Manages investments and treasury of BKIC

e 21 years of experience in banking and investments
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Mr. Manoj Badoni
Chief Underwriting Officer
Joined BKIC on 10 August 2016

Academic & Professional Qualification
e Masters in Economics (MA)
¢ Fellow of Insurance Institute of India (Fll)

Assignments Held

¢ Responsible for Underwriting & Claims of Property, Engineering,
Liability, Marine, Life & Medical Lines of business

e 33 years of experience in General Insurance Industry which includes
FAC Reinsurance Underwriting
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KUWAIT OFFICE K. Gandhi
Chief Underwriting Officer
Abdulla Rabea Joined BKIC on 2 July 2006
General Manager
Joined BKIC on 20 January 1990 Academic & Professional Qualification
e Post Graduate in Engineering
Academic & Professional Qualification e Associate of Indian Institute of Bankers, India
e Diploma in Motor Vehicle Engineering e Master of Business Administration
Assignments Held Assignments Held
¢ Board Member of Takaful International Company, Bahrain ¢ Holds the overall functional responsibility of Underwriting, Claims
® Holds the overall responsibility of all functions of general and Reinsurance of Non-Life Division
management of BKIC Kuwait office e Actively involved in serving major Corporate Clients and assists
e 39 years of substantial experience in Insurance Sector all over GCC, General Manager in the day-to-day General Administration and
of which 29 years have been in Insurance Industry in Kuwait Market Management of the Technical functions of the Company

e More than 36 years of experience in Insurance Industry, out of which
19 years in Gulf

Mr. Thomas Chacko
Senior Manager, Finance & Administration
Joined BKIC on 9 February 1992

Academic & Professional Qualification
e Bachelor of Science

Assignments Held

e Heads the Finance and Administration Department of BKIC Kuwait
Office

e More than 29 years of experience in Insurance Industry in Kuwait
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12. Organisational Structure

Secretary Board of
to the Board Directors

Nomination, . . . .
Remuneration Executive Risk Audit & Compliance
& Governance Committee Committee Committee

Committee
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Financial Highlights

For the year ended 31st December 2020

1 43,000,000 Shares

o
BD39.61

million
Shareholders’ equity is BD 39.61 million

in 2020 as compared to BD 37.54 million
in 2019.

A A

L BD3.81

Technical Reserves is BD 36.00 million
million in 2020 as compared to The Net Profit recorded was
BD 33.48 million in 2019. BD 3.81 million in 2020 as compared

to BD 2.70 million in 2019.

oS
BD3.48

million
Underwriting Profit is BD 3.48

million in 2020 as compared to
BD 2.22 million in 2019.

- BD85.43
Return on Equity stands at million
9.62% Gross Premium is BD 85.43 million in
2020 as compared to BD 81.66 million
in 2020 as against 9.62% in in 2019

the year 2019.
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Financial Highlights

For the year ended 31st December 2020
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Gross Premiums
BD Millions

2020 S S55.43
2010 G 81.66

2018 GENEEED 81.61
2017 D 59.50
2016 D 42.07

Underwriting Profits
BD Millions

2020 G 3.48

2019 G I
2018 D 1.95
2017 D g T

2016 D JE7AS

gig BAHRAIN

Technical Reserves
BD Millions

2020 G 36.00
2019 D 33.48
2018 C—— 31.56
2017 D 28.10
2016 D 1348
Net Profits

BD Millions

2020 G $ 3.81
2019 GEEEEED 2.70
2018 D Sl
2017 G 2.60
2016 D 2.86
Shareholders’ Equity

BD Millions

2020 GEEEEENENNED 39.61
2019 STe4
2018 D 35.98
2017 D 345
2016 D 33.81
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Directors and Management

BOARD OF DIRECTORS

Mr. Murad Ali Murad = Chairman

Mr. Khaled Saoud Al Hasan - Vice-Chairman
Mr. Hasan Mohamed Zainalabedin - Director

Mr. Bijan Khosrowshahi = Director

Dr. Emad Jawad Bukhamseen - Director

Mr. Shawqi Ali Fakhroo - Director

Mr. Mohamed Ebrahim Zainal = Director

Mr. Thamer Ebrahim Arab - Director

Mr. Mubarak Othman Alayyar - Director

Mr. Mohamed Ahmed Alrayes - Director

Mr. Ali Hasan Fardan - Secretary to the Board
EXECUTIVE COMMITTEE

Mr. Khaled Saoud Al Hasan - Chairman

Dr. Emad Jawad Bukhamseen - Vice-Chairman
Mr. Bijan Khosrowshahi = Member

Mr. Mubarak Othman Alayyar - Member

Mr. Mohamed Ahmed Alrayes - Member

AUDIT AND COMPLIANCE COMMITTEE

Mr. Hasan Mohamed Zainalabedin - Chairman

Mr. Shawgqi Ali Fakhroo = Vice-Chairman
Mr. Thamer Ebrahim Arab - Member

Mr. Mohamed Ebrahim Zainal - Member

NOMINATION, REMUNERATION AND GOVERNANCE COMMITTEE

Mr. Murad Ali Murad m Chairman

Mr. Khaled Saoud Al Hasan - Vice-Chairman

Mr. Hasan Mohamed Zainalabedin - Member

Mr. Mohamed Ahmed Alrayes s Member

RISK COMMITTEE

Mr. Thamer Ebrahim Arab = Chairman

Mr. Mohamed Ebrahim Zainal - Vice-Chairman

Mr. Mohamed Ahmed Alrayes - Member

Dr. Abdulla Sultan - Member

EXECUTIVE MANAGEMENT

Dr. Abdulla Sultan - Chief Executive Officer

Bahrain

Mr. Waleed Mahmood - General Manager, Commercial

Mr. Ali Noor = Chief Operating Officer

Mr. R. Sundaram - Chief Financial Officer

Mr. Ahmed Bucheeri - Chief Investment Officer

Mr. Manoj Badoni = Chief Underwriting Officer

Kuwait

Mr. Abdulla Rabea - General Manager, Kuwait Operations
Mr. K. Gandhi - Chief Underwriting Officer, Kuwait Operations
Mr. Thomas Chacko Senior Manager - Finance and Admin, Kuwait Operations

40 ) gigBAHRAIN



Independent Auditors’ Report to the Shareholders
of Bahrain Kuwait Insurance Company (BSC)

Report on the Consolidated and Separate Financial Statements

Opinion

We have audited the accompanying consolidated and separate financial statements of Bahrain Kuwait Insurance Company B.S.C. (“the Company”)
and its subsidiaries (together “the Group”), which comprise the consolidated and separate statements of financial position as at 31 December 2020,
and the consolidated and separate statements of profit or loss, comprehensive income, cash flows and changes in equity for the year then ended, and
a summary of significant accounting policies and other explanatory information.

In our opinion, the accompanying consolidated and separate financial statements present fairly, in all material respects, the financial position of the
Group as at 31 December 2020, and its financial performance and its cash flows for the year then ended in accordance with International Financial
Reporting Standards (IFRSs).

Basis of opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those standards are further described
in the Auditor’s responsibilities for the audit of the consolidated and separate financial statements section of our report. We are independent of the
Group in accordance with the International Code of Ethics for Professional Accountants (including International Independence Standards) (IESBA
Code) together with the ethical requirements that are relevant to our audit of the consolidated and separate financial statements in the Kingdom of
Bahrain, and we have fulfilled our other ethical responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the consolidated and separate financial
statements for the year ended 31 December 2020. These matters were addressed in the context of our audit of the consolidated and separate financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. For each matter below, our
description of how our audit addressed the matter is provided in that context.

We have fulfilled the responsibilities described in the Auditor’s responsibilities for the audit of the consolidated and separate financial statements
section of our report, including in relation to these matters. Accordingly, our audit included the performance of procedures designed to respond to our
assessment of the risks of material misstatement of the consolidated and separate financial statements. The results of our audit procedures, including
the procedures performed to address the matters below, provide the basis for our audit opinion on the accompanying consolidated and separate
financial statements.

Description of key audit matter

How our audit addressed the key audit matter

Insurance liabilities of the Group includes claims Incurred But Not
Reported (IBNR)

Management is required to make an estimate for the Incurred But
Not Reported (IBNR) claims for all lines of business. This estimate
is calculated based on various assumptions and projections
and using the history of the frequency and severity of previously
reported claims.

The calculation of the IBNR reserves is complex and require
technical input from a qualified actuary. All estimates by their
nature require significant judgement and there is a risk that any
change in the assumptions used in the calculations may have a
significant impact on the reserves calculation and ultimately the
reported profit of the Group.

The IBNR reserves calculation is outsourced to a third party
actuarial firm which is approved by the Central Bank of Bahrain.

Refer to note 6 of the consolidated financial statement for significant
judgements applied in determination of IBNR reserves, note 4 for
significant accounting policies pertaining to IBNR reserves and
note 11 for details of IBNR reserves as of 31 December 2020.

As part of our audit procedures, we have:

e Performed a walkthrough of the claims and reserving
processes, to confirm our understanding of the flow of
transactions relating to paid claims, outstanding claims and
the IBNR reserves; and

e |nvolved our internal specialists to assess the reasonableness
of the methodology and key assumptions used in calculating
the IBNR reserves.

In addition to the above we have performed procedures to assess
the completeness and accuracy of the data included in the IBNR
reserve calculation which included:

e A reconciliation between the claims paid and outstanding data
recorded in the policy administration systems and the data
used in the actuarial calculations.
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Independent Auditors’ Report to the Shareholders
of Bahrain Kuwait Insurance Company (BSC)

Report on the Consolidated and Separate Financial Statements (Continued)

Other information included in the Groups 2020 annual report
Other information consists of the information included in the Group’s 2020 Annual Report, other than the consolidated and separate financial statements
and our auditor’s report thereon.

The Board of Directors is responsible for the other information. Prior to the date of this auditors’ report, we obtained the Directors report which forms
part of the annual report, and the remaining sections of the annual report are expected to be made available to us after the date of auditor’s report.

Our opinion on the consolidated and separate financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility is to read the other information identified above
when it becomes available and, in doing so, consider whether the other information is materially inconsistent with the consolidated and separate
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the work we have performed
on the other information obtained prior to the date of the auditor’s report, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Board of Directors for the consolidated and separate financial statements

The Board of Directors is responsible for the preparation and fair presentation of the consolidated and separate financial statements in accordance
with IFRSs and for such internal control as the Board of Directors determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated and separate financial statements, the Board of Directors is responsible for assessing the Group’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the Board of
Directors either intends to liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the consolidated and separate financial statements

Auditor’s responsibilities for the audit of the consolidated and separate financial statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these consolidated and separate financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the consolidated and separate financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e QObtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by the
Board of Directors.

e Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Group’s ability to continue as
a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures
in the consolidated and separate financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the Group to cease to continue
as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the consolidated and
separate financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the Group to express an
opinion on the consolidated and separate financial statements. We are responsible for the direction, supervision and performance of the Group audit.
We remain solely responsible for our audit opinion.
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Independent Auditors’ Report to the Shareholders
of Bahrain Kuwait Insurance Company (BSC)

Report on the Consolidated and Separate Financial Statements (Continued)
Auditor’s responsibilities for the audit of the consolidated and separate financial statements (Continued)

We communicate with the audit committee regarding, among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

We also provide the audit committee with a statement that we have complied with the relevant ethical requirements regarding independence, and
communicate with them all relationships and other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.

From the matters communicated with the audit committee, we determine those matters that were of most significance in the audit of the consolidated
and separate financial statements of the current period and are therefore the key audit matters. We describe these matters in our auditor’s report unless
law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.

Report on other regulatory requirements

As required by the Bahrain Commercial Companies Law and the Volume 3 of Central Bank of Bahrain (CBB) Rule Book, we report that:

a

the Company has maintained proper accounting records and the consolidated and separate financial statements are in agreement therewith;

the financial information contained in the Report of the Board of Directors is consistent with the consolidated and separate financial statements;
we are not aware of any violations of the Bahrain Commercial Companies Law, the Central Bank of Bahrain and Financial Institutions Law, the CBB
Rule Book (Volume 3 and applicable provisions of Volume 6) and CBB directives, regulations and associated resolutions, rules and procedures of
the Bahrain Bourse or the terms of the Company’s memorandum and articles of association during the year ended 31 December 2020 that might
have had a material adverse effect on the business of the Company or on its seperate and consolidated financial position; and

satisfactory explanations and information have been provided to us by management in response to all our requests.

Lz

d

The partner in charge of the audit resulting in this independent auditor’s report is Kazim Merchant.

Emat t

Ernst & Young

Partner’s registration no. 244
17 February 2021

Manama, Kingdom of Bahrain
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Consolidated Statement of Financial Position

At 31 December 2020

2020 2019
Note BD '000 BD '000
ASSETS
Cash and balances with banks 7 49,070 41,271
Statutory deposits 8 5,592 4,583
Insurance receivables 9 34,633 49,753
Deferred acquisition costs 10 1,707 1,916
Reinsurers' share of insurance liabilities 3! 115,576 119,408
Reinsurers' share of mathematical reserves 2,550 570
Investments 12 23,819 22,694
Investment in an associate 261 207
Investment property 13 1,574 %
Property and equipment 14 4,524 4,704
Due from participants - 291
Right of use asset 15 217 342
TOTAL ASSETS 239,523 245,739
LIABILITIES AND EQUITY
Liabilities
Insurance liabilities 11 149,075 150,714
Mathematical reserves 5,052 2,740
Unearned commissions 16 2,282 2,229
Due to participants 111 -
Payables and accrued liabilities
Insurance and reinsurance companies 27,016 19,612
Policyholders 7,167 22,361
Others 17 7,133 8,433
Lease liabilities 15 233 355
Total liabilities 198,069 206,444
Equity
Share capital 18 14,300 14,300
Treasury shares 18 (162) (80)
Share premium 18 4,362 4,362
Statutory reserve 18 4,508 4,179
General reserve 18 1,358 1,358
Investments fair value reserve 2,819 2,236
Currency translation reserve (1,090) (982)
Retained earnings 13,512 12,172
Equity attributable to shareholders of the parent 39,607 37,545
Non-controlling interests 1,847 1,750
Total equity 41,454 39,295
TOTAL LIABILITIES AND EQUITY 239,523 245,739

Mr. Murad Ali Murad Mr. Hasan Mohamed Zainalabedin
Chairman Director

Dr. Abdulla Sultan
Chief Executive Officer

The attached notes 1 to 31 form part of these financial statements.
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Company’s Separate Statement of Financial Position

At 31 December 2020

2020 2019
Note BD '000 BD '000
ASSETS
Cash and balances with banks 7 30,779 29,718
Statutory deposits 8 5,467 4,458
Insurance receivables 9 28,115 39,043
Deferred acquisition costs 10 1,214 1,342
Reinsurers' share of insurance liabilities 11 109,693 113,041
Investments i) 17,900 16,634
Investment in a subsidiary 6,683 6,683
Investment property 13 3,149 =
Property and equipment 14 3,420 3,543
Right of use asset 1[5 194 304
TOTAL ASSETS 206,614 214,766
LIABILITIES AND EQUITY
Liabilities
Insurance liabilities 11 131,213 132,811
Unearned commissions 16 1,996 1,891
Payables and accrued liabilities
Insurance and reinsurance companies 24,031 16,199
Policyholders 5,717 20,879
Others 17 5,929 6,769
Lease liabilities 15 208 316
Total liabilities 169,094 178,865
Equity
Share capital 18 14,300 14,300
Treasury shares 18 (162) (80)
Share premium 18 4,362 4,362
Statutory reserve 18 4,257 4,043
General reserve 18 1,358 1,358
Investments fair value reserve 2,780 2,149
Currency translation reserve (1,090) (982)
Retained earnings 11,715 10,751
Total equity 37,520 35,901
TOTAL LIABILITIES AND EQUITY 206,614 214,766

Mr. Murad Ali Murad Mr. Hasan Mohamed Zainalabedin
Chairman Director

Dr. Abdulla Sultan
Chief Executive Officer

The attached notes 1 to 31 form part of these financial statements.
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Consolidated Statement of Profit or Loss
Year ended 31 December 2020

2020 2019
Note BD '000 BD '000
Gross premiums 19 85,430 81,656
Reinsurers' share of gross premiums 11 (51,469) (48,446)
Retained premiums 33,961 33,210
Unearned premiums adjustment - gross 3,237 (3,911)
Unearned premiums adjustment - reinsurance (2,760) 3,975
Net premiums 34,438 33,274
Gross claims paid 11 (53,339) (73,862)
Reinsurers' share of claims paid 11 32,305 51,218
Outstanding claims adjustment - gross (1,598) (15,926)
Qutstanding claims adjustment - reinsurance (1,072) 14,089
Net claims (23,704) (24,481)
Premium deficiency reserves adjustment - (94)
Transfer to family takaful technical reserve (332) (269)
General and administration expenses 20 (7,087) (7,092)
Amortisation of acquisition costs 10 (3,817) (3,918)
Fee and commission income 21 3,982 4,799
(7,254) (6,574)
Underwriting profit 3,480 2,219
Investment income - net 22 1,845 2,071
Share of results of an associate 54 51
Corporate expenses (1,343) (1,309)
Other income 23 910 660
Other expenses 23 (629) (526)
837 947
Profit including participants’ share 4,317 3,166
Less: Participants’ share 400 340
Profit for the year 3,917 2,826
Attributable to:
Shareholders of the parent 3,809 2,701
Non-controlling interests 108 125
3,917 2,826
Basic and diluted earnings per share 24 27 Fils 19 Fils

Mr. Murad Ali Murad Mr. Hasan Mohamed Zainalabedin

Chairman Director

The attached notes 1 to 31 form part of these financial statements.
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Company’s Separate Statement of Profit or Loss
Year ended 31 December 2020
2020 2019
Note BD '000 BD '000
Gross premiums 19 62,571 59,935
Reinsurers' share of gross premiums 11 (45,042) (42,158)
Retained premiums 17,529 |7 TAT A
Unearned premiums adjustment - gross 3,048 (3,939)
Unearned premiums adjustment - reinsurance (2,908) 3,787
Net premiums 17,669 17,625
Gross claims paid 5] (39,670) (568,191)
Reinsurers' share of claims paid 11 29,626 46,119
Outstanding claims adjustment - gross (1,450) (17,870)
Outstanding claims adjustment - reinsurance (440) 16,879
Net claims (11,934) (13,063)
Premium deficiency reserves adjustment - (94)
General and administration expenses 20 (3,389) (8,617)
Amortisation of acquisition costs 10 (2,392) (2,706)
Fee and commission income 21 3,187 3,922
(2,594) (2,495)
Underwriting profit 3,141 2,067
Investment income - net 22 1,649 1,662
Corporate expenses (1,125) (1,076)
Other income 23 282 10
Other expenses 23 (629) (526)
177 70
Profit for the year 3,318 23178
Basic and diluted earnings per share 24 23 Fils 15 Fils
Mr. Murad Ali Murad Mr. Hasan Mohamed Zainalabedin Dr. Abdulla Sultan
Chairman Director Chief Executive Officer
The attached notes 1 to 31 form part of these financial statements.
Annual Report2020 [ 47



Consolidated Statement of Comprehensive Income
Year ended 31 December 2020

2020 2019
BD '000 BD '000
Profit for the year 3,917 2,826
Other comprehensive income to be reclassified to
statement of profit or loss in subsequent years:
Available-for-sale investments:
Fair value changes arising during the year 723 1,316
Recycled to the statement of profit or loss on disposal/impairment (151) (153)
572 1,163
Currency translation differences (108) (40)
Net other comprehensive income for the year to be 464 1123
reclassified to the statement of profit or loss in subsequent years ’
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 4,381 3,949
Attributable to:
Shareholders of the parent 4,284 3,787
Non-controlling interests 97 162
4,381 3,949

The attached notes 1 to 31 form part of these financial statements.
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Company’s Separate Statement of Comprehensive Income
Year ended 31 December 2020
2020 2019
BD '000 BD '000
Profit for the year 3,318 2,137
Other comprehensive income to be reclassified to
statement of profit or loss in subsequent years:
Available-for-sale investments:
Fair value changes arising during the year 913 1,134
Recycled to the statement of profit or loss on disposal/impairment (282) (181)
631 953
Currency translation differences (108) (40)
Net other comprehensive income for the year to be
reclassified to the statement of profit or loss in subsequent years 523 913
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 3,841 3,050
The attached notes 1 to 31 form part of these financial statements.
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Consolidated Statement of Cash Flows
Year ended 31 December 2020

2020 2019

Note BD '000 BD '000
OPERATING ACTIVITIES
Premiums received net of commission 81,115 75,463
Paid to insurance and reinsurance companies (41,299) (47,091)
Claims paid (54,228) (76,711)
Claims recovered 32,901 54,062
General and administrative expenses paid (6,005) (5,672)
Interest and other payments (684) (955)
Statutory deposits (1,010) 367
Net cash flows (used in) operating activities 10,790 (537)
INVESTING ACTIVITIES
Dividends and interest received 2,677 2,335
Proceeds from sale of investments 9,670 9,896
Payments for investments purchased (10,635) (7,010)
Proceeds from sale of property and equipment 13 117
Purchase of property and equipment (84) (141)
Purchase of Investment property (2,148) -
Bank deposits with maturities of more than three months 7 2,658 (2,134)
Purchase of treasury shares (82) (72)
Net cash inflow from deconsolidation of a subsidiary - (941)
Net cash flows from investing activities 2,069 2,050
FINANCING ACTIVITY
Dividend paid (2,402) 2,121)
Cash flows used in financing activites (2,402) (2,121)
NET INCREASE / (DECREASE) IN CASH AND CASH EQUIVALENTS 10,457 (608)
Cash and cash equivalents at beginning of the year 15,550 16,158
CASH AND CASH EQUIVALENTS AT END OF THE YEAR 7 26,007 15,550
COMPRISING:
CASH AND BALANCES WITH BANKS
Cash and balance in current accounts 18,372 11,854
Bank deposits with original maturities of three months or less 7,635 3,696
CASH AND CASH EQUIVALENTS 26,007 15,650
Bank deposits with original maturities of more than three months 23,063 25,721
Cash and balances with banks as per the consolidated 7 49,070 412071

statement of financial position

The attached notes 1 to 31 form part of these financial statements.
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Company’s Separate Statement of Cash Flows
Year ended 31 December 2020
2020 2019

Note BD '000 BD '000
OPERATING ACTIVITIES
Premiums received net of commission 55,565 54,237
Paid to insurance and reinsurance companies (34,470) (40,883)
Claims paid (39,524) (58,308)
Claims recovered 29,589 46,174
General and administrative expenses paid (3,925) (4,126)
Interest and other payments (809) 283
Statutory deposits (1,009) 367
Net cash flows from / (used in) operating activities 5,417 (2,256)
INVESTING ACTIVITIES
Dividends and interest received 1,784 1,795
Proceeds from sale of investments 8,566 8,187
Payments for investments purchased (9,036) (5,834)
Proceeds from sale of property and equipment 13 118
Purchase of property and equipment (50) (684)
Bank deposits with maturities of more than three months 7 3,346 2,115
Purchase of treasury shares (82) (72)
Purchase of Investment property (3,149) -
Net cash flows from investing activities 1,392 5,625
FINANCING ACTIVITY
Dividend paid (2,402) (2,121)
Cash flows used in financing activites (2,402) (2,121)
NET INCREASE IN CASH AND CASH EQUIVALENTS 4,407 1,248
Cash and cash equivalents at beginning of the year 12,959 11,711
CASH AND CASH EQUIVALENTS AT END OF THE YEAR 7 17,366 12,959
COMPRISING:
CASH AND BALANCES WITH BANKS
Cash and balance in current accounts 13,160 9,263
Bank deposits with original maturities of three months or less 4,206 3,696
CASH AND CASH EQUIVALENTS 17,366 12,959
Bank deposits with original maturities of more than three months 13,413 16,759
Cash and balances with banks as per the Company:s 7 30,779 29.718

separate statement of financial position

The attached notes 1 to 31 form part of these financial statements.
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Consolidated Statement of Changes in Equity

Year ended 31 December 2020

Equity
Investments  Currency attributable to Non-
Share Treasury Share  Statutory General fair value translation Retained shareholders  Controlling
capital shares  premium reserve  reserve reserve reserve earnings of the Parent interests Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Balance at 1 January 2020 14,300 (80) 4,362 4,179 1,358 2,236 (982) 12,172 37,545 1,750 39,295
Profit for the year - - - - - - - 3,809 3,809 108 3,917
Other comprehensive income - - - - - 583 (108) - 475 - 475
Non-controlling interests’ share of other . R . . : . R : (11) (11)
comprehensive income -
Total comprehensive income - - - - - 583 (108) 3,809 4,284 97 4,381
Dividend for the year 2019 (note 18) - - - - - - - (2,140) (2,140 - (2,140
Purchase of treasury shares - (82) - - - - - - 82) - (82)
Transfer to statutory reserve - - - 329 - - - (329) - - -
Balance at 31 December 2020 14,300 (162) 4,362 4,508 1,358 2,819 (1,090) 13,512 39,607 1,847 41,454
Balance at 1 January 2019 14,300 )] 4,362 3,848 1,354 1,111 (942) 11,945 35,975 1,689 37,664
Profit for the year - - - - - - - 2,701 2,701 125 2,826
Other comprehensive income - - - - - 1,125 (40) - 1,085 - 1,085
Non-controlling interests' share of other
Lo - - - - - - - - - 38 38
comprehensive income
Total comprehensive income - - - - - 1,125 (40) 2,701 3,786 163 3,949
Dividend for the year 2018 - - - - - - - (2,144) (2,144) - (21449
Purchase of treasury shares - (72) - - - - - - (72) - (72)
Transfer to statutory reserve - - - 331 - - - (331) - - -
Transfer to general reserve - ) - 4 - - 1 - - -
Deconsolidation of subsidiary - - - - - - - - - (102) (102)
Balance at 31 December 2019 14,300 (80) 4,362 4,179 1,358 2,236 (982) 12,172 37,545 1,750 39,295

The attached notes 1 to 31 form part of these financial statements.
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Company’s Separate Statement of Changes in Equity
Year ended 31 December 2020
Investments Currency
Share Treasury Share Statutory General fair value translation Retained
capital shares premium reserve reserve reserve reserve earnings Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Balance at 1 January 2020 14,300 (80) 4,362 4,043 1,358 2,149 (982) 10,751 35,901
Profit for the year - - - - - - - 3,318 3,318
Other comprehensive income / (loss) - - - - - 631 (108) - 523
Total comprehensive income - - - - - 631 (108) 3,318 3,841
Dividend for the year 2019 (note 18) - - - - - - - (2,140) (2,140)
Purchase of treasury shares - 82) - - - - - - (82)
Transfer to statutory reserve - - - 214 - - - (214) -
Balance at 31 December 2020 14,300 (162) 4,362 4,257 1,358 2,780 (1,090) 11,715 37,520
Balance at 1 January 2019 14,300 ) 4,362 3,781 1,354 1,196 (942) 11,019 35,067
Profit for the year - - - - - - - 2,137 2,137
Other comprehensive income / (loss) - - - - - 953 (40) - 913
Total comprehensive income - - - - - 953 (40) 2,137 3,050
Dividend for the year 2018 - - - - - - - (2,144) (2,144)
Purchase of treasury shares - (72) - - - - - - (72)
Transfer to statutory reserve - - - 262 - - - (262) -
Transfer to general reserve - ) - - 4 - - 1 -
Balance at 31 December 2019 14,300 (80) 4,362 4,043 1,368 2,149 (982) 10,751 35,901
The attached notes 1 to 31 form part of these financial statements.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

1 INCORPORATION AND ACTIVITIES

Bahrain Kuwait Insurance Company B.S.C. (“the Company”) was formed pursuant to Amiri Decree 3 of 1975 under commercial registration number
4745 and is listed on the stock exchanges of the Kingdom of Bahrain and the State of Kuwait. The registered office of the Company is at BKIC Tower
2775, Road 2835, Seef District 428, Kingdom of Bahrain. The Company and it’s subsidiaries (together the “Group”) provide general insurance, takaful
and related products and services.

The Company primarily conducts general insurance business through its head office and branches in the Kingdom of Bahrain (the “Head Office”) and
a branch office in the State of Kuwait (the ‘Kuwait Branch”).

The majority shareholder of the Group is Gulf Insurance Group K.S.C., a listed entity registered and incorporated in the State of Kuwait. The ultimate
holding company is Kuwait Projects Company Holding K.S.C. (c), a listed entity registered and incorporated in the State of Kuwait.

Impact of COVID-19

During the year ended 31 December 2020, there was an outbreak of coronavirus (COVID-19). The existing and anticipated effects of the outbreak on
the global economy is expected to continue to evolve. While these developments continue to impact the Group’s operations, the scale and duration of
further developments remain uncertain at this stage and could potentially further impact the Group’s financial position, financial performance and cash
flows in the future, the extent of which is presently undeterminable.

The consolidated and separate financial statements of the Group were authorised for issue in accordance with a resolution of the Board of Directors
dated 17 February 2021.

2 BASIS OF PREPARATION

Statement of compliance

The consolidated and separate financial statements have been prepared in accordance with International Financial Reporting Standards (IFRS) and the
relevant provisions of the Bahrain Commercial Companies Law, the Insurance Regulations contained in Volume 3 and applicable provisions of Volume
6 of the Central Bank of Bahrain’s (CBB) rulebook, CBB directives, regulations and associated resolutions, rules and procedures of the Bahrain Bourse
and the Central Bank of Bahrain and Financial Institutions Law 2006.

Accounting convention
The consolidated and separate financial statements have been prepared under the historical cost convention modified to include the measurement at
fair value of available-for-sale investments.

Functional currency
The consolidated and separate financial statements have been presented in Bahraini Dinars (BD) which is the functional currency of the Group and are
rounded to the nearest BD thousands (BD ‘000) except when otherwise indicated.

3 BASIS OF CONSOLIDATION

The consolidated and separate financial statements comprise the consolidated and separate financial statements of the Group and its subsidiaries as
at 31 December 2020. Control is achieved when the Group is exposed, or has rights, to variable returns from its involvement with the investee and has
the ability to affect those returns through its power over the investee. Specifically, the Group controls an investee if and only if the Group has:

- Power over the investee (i.e. existing rights that give it the current ability to direct the relevant activities of the investee);
- Exposure, or rights, to variable returns from its involvement with the investee; and
- The ability to use its power over the investee to affect its returns.

When the Group has less than a majority of the voting or similar rights of an investee, the Group considers all relevant facts and circumstances in
assessing whether it has power over an investee, including:

- The contractual arrangement with the other vote holders of the investee;
- Rights arising from other contractual arrangements; and
- The Group’s voting rights and potential voting rights.

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate that there are changes to one or more of the three
elements of control. Consolidation of a subsidiary begins when the Group obtains control over the subsidiary and ceases when the Group loses control
of the subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or disposed of during the year are included in the consolidated
financial statements from the date the Group gains control until the date the Group ceases to control the subsidiary.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

3 BASIS OF CONSOLIDATION (Continued)

Profit or loss and each component of other comprehensive income (OCI) are attributed to the equity holders of the parent of the Group and to the
non-controlling interests, even if this results in the non-controlling interests having a deficit balance. When necessary, adjustments are made to the
consolidated statements of subsidiaries to bring their accounting policies into line with the Group’s accounting policies. All intra-group assets and

liabilities, equity, income, expenses and cash flows relating to transactions between members of the Group are eliminated in full on consolidation.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an equity transaction.

If the Group loses control over a subsidiary, it derecognises the related assets (including goodwill), liabilities, non-controlling interest and other
components of equity while any resultant gain or loss is recognised in profit or loss. Any investment retained is recognised at fair value.

The following are the subsidiaries of the Group:

Name of the subsidiary Country of incorporation Effective ownership Principal activity
2020 2019
Takaful International B.S.C Bahrain 81.9% 81.9% The principal activity of

Takaful is to manage the
General and Family takaful
activities and investments
by adopting wakala and
mudaraba models re-
spectively, on behalf of the
participants in accordance
with the Islamic Shari’a
principles.

Investment in an associate
The Group’s investment in its associate is accounted for using the equity method. An associate is an entity in which the Group has significant
influence.

Under the equity method, the investment in the associate is carried in the consolidated statement of financial position at cost plus post acquisition
changes in the Group’s share of net assets of the associate. Goodwill relating to the associate is included in the carrying amount of the investment and
is neither amortised nor individually tested for impairment.

The consolidated statement of profit or loss reflects the share of the results of operations of the associate. Where there has been a change recognised
directly in the other comprehensive income of the associate, the Group recognises its share of any changes and discloses this, when applicable, in
the other comprehensive income. Unrealised gains and losses resulting from transactions between the Group and the associate are eliminated to the
extent of the interest in the associate.

The share of profits or losses from associates is shown on the face of the consolidated statement of profit or loss. This is the profit or loss attributable
to equity holders of the associate and therefore is profit or loss after tax and non-controlling interests in the subsidiaries of the associate.

The financial statements of the associates are prepared for the same reporting period as the Group. Where necessary, adjustments are made to bring
the accounting policies in line with those of the Group.

After application of the equity method, the Group determines whether it is necessary to recognise an additional impairment loss on the Group’s
investment in its associate. The Group determines at each reporting date whether there is any objective evidence that the investment in the associate
is impaired. If this is the case the Group calculates the amount of impairment as the difference between the recoverable amount of the associate and
its carrying value and recognises the amount in the consolidated statement of profit or loss.

Upon loss of significant influence over the associate, the Group measures and recognises any retaining investment at its fair value. Any difference

between the carrying amount of the associate upon loss of significant influence and the fair value of the retaining investment and proceeds from
disposal is recognised in the consolidated statement of profit or loss.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

4 SIGNIFICANT ACCOUNTING POLICIES

The significant accounting policies adopted are consistent with those of the previous financial year, except for new policies in relation to investment
property which was acquired in current year and the following new standards and amendments which became effective from 1 January 2020:

Amendments to IFRS 3: Definition of a Business

The amendment to IFRS 3 Business Combinations clarifies that to be considered a business, an integrated set of activities and assets must include,
at a minimum, an input and a substantive process that, together, significantly contribute to the ability to create output. Furthermore, it clarifies that a
business can exist without including all of the inputs and processes needed to create outputs. These amendments had no impact on the consolidated
financial statements of the Group, but may impact future periods should the Group enter into any business combinations.

Amendments to IFRS 7, IFRS 9 and IAS 39 Interest Rate Benchmark Reform

The amendments to IFRS 9 and IAS 39 Financial Instruments: Recognition and Measurement provide a number of reliefs, which apply to all hedging
relationships that are directly affected by interest rate benchmark reform. A hedging relationship is affected if the reform gives rise to uncertainty about
the timing and/or amount of benchmark-based cash flows of the hedged item or the hedging instrument. These amendments have no impact on the
consolidated and separate financial statements as it does not have any interest rate hedge relationships.

Amendments to IAS 1 and IAS 8 Definition of Material

The amendments provide a new definition of material that states, “information is material if omitting, misstating or obscuring it could reasonably be
expected to influence decisions that the primary users of general purpose financial statements make on the basis of those financial statements,
which provide financial information about a specific reporting entity.” The amendments clarify that materiality will depend on the nature or magnitude
of information, either individually or in combination with other information, in the context of the financial statements. A misstatement of information is
material if it could reasonably be expected to influence decisions made by the primary users. These amendments had no impact on the consolidated
and separate financial statements of, nor is there expected to be any future impact to the Group and the Company, respectively.

Conceptual Framework for Financial Reporting issued on 29 March 2018

The Conceptual Framework is not a standard, and none of the concepts contained therein override the concepts or requirements in any standard.
The purpose of the Conceptual Framework is to assist the IASB in developing standards, to help preparers develop consistent accounting policies
where there is no applicable standard in place and to assist all parties to understand and interpret the standards. This will affect those entities
which developed their accounting policies based on the Conceptual Framework. The revised Conceptual Framework includes some new concepts,
updated definitions and recognition criteria for assets and liabilities and clarifies some important concepts. These amendments had no impact on the
consolidated and separate financial statements of the Group and the Company, respectively.

Amendments to IFRS 16 Covid-19 Related Rent Concessions

On 28 May 2020, the IASB issued Covid-19-Related Rent Concessions - amendment to IFRS 16 Leases The amendments provide relief to lessees
from applying IFRS 16 guidance on lease modification accounting for rent concessions arising as a direct consequence of the Covid-19 pandemic. As
a practical expedient, a lessee may elect not to assess whether a Covid-19 related rent concession from a lessor is a lease modification. A lessee that
makes this election accounts for any change in lease payments resulting from the Covid-19 related rent concession the same way it would account for
the change under IFRS 16, if the change were not a lease modification.

The amendment applies to annual reporting periods beginning on or after 1 June 2020. Earlier application is permitted. This amendment had no
impact on the consolidated and separate financial statements of the Group and the Company, respectively.

Interest Rate Benchmark Reform (“IBOR”) - Amendments to IFRS 9, IAS 39 and IFRS 7 (IBOR reform phase 1)

IBOR reform phase 1 includes a number of reliefs, which apply to all hedging relationships that are directly affected by interest rate benchmark reform.
A hedging relationship is affected if the reform gives rise to uncertainties about the timing and or amount of benchmark-based cash flows of the
hedged item or the hedging instrument. As a result of interest rate benchmark reform, there may be uncertainties about the timing and or amount
of benchmark-based cash flows of the hedged item or the hedging instrument during the period before the replacement of an existing interest rate
benchmark with an alternative nearly risk-free interest rate (an RFR). This may lead to uncertainty whether an economic relationship exists and whether
prospectively the hedging relationship is expected to be effective.

The Group has no hedging instruments as of the reporting date.

The adoption of these standards and interpretations did not have any significant effect on the Group’s consolidated financial position, consolidated
financial statements.

Summary of significant accounting policies
Investment property
Investment property is measured initially at cost, including transaction costs. The carrying amount includes the cost of replacing part of existing

investment property at the time that cost is incurred if the recognition criteria are met; and excludes the costs of day to day servicing of investment
property. Subsequent to initial recognition, investment property is stated at cost less accumulated depreciation and impairment, if any.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

4 SIGNIFICANT ACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)
Investment property (continued)

Investment property is derecognised when either it is disposed off or when the investment property is permanently withdrawn from use and no
future economic benefit is expected from its disposal. The difference between the net disposal proceeds and the carrying amount of the asset is
recognised in the consolidated statement of profit or loss and Company’s separate statement of profit or loss in the year of derecognition. The
amount of consideration to be included in the gain or loss arising from the derecognition of investment property is determined in accordance with the
requirements for determining the transaction price in IFRS 15.

Transfers are made to or from investment property only when there is a change in use. For a transfer from investment property to property and
equipment, the deemed cost for subsequent accounting is the carrying value at the date of change in use. If property and equipment become
investment property, the Group account for such property in accordance with the policy stated under property and equipment up to the date of change
in use.

Product classification

Insurance contracts are those contracts in which the Group [the insurer] has accepted significant insurance risk from another party [the policyholder]
by agreeing to compensate the policyholder if a specified uncertain future event [the insured event] adversely affects the policyholder. As a general
guideline, the Group determines whether it has significant insurance risk, by comparing benefits paid with benefits payable if the insured event
did not occur. Insurance contracts can also transfer financial risk. Once a contract has been classified as an insurance contract, it remains an
insurance contract for the remainder of its lifetime, even if the insurance risk reduces significantly during this period, unless all rights and obligations are
extinguished or expired.

Cash and cash equivalents
Cash and cash equivalents comprise cash in hand and at bank current accounts and short-term deposits with original maturities of
three months or less.

Insurance receivables

Insurance receivables are recognised when due and are measured on initial recognition at the fair value of the consideration received or receivable.
The carrying value of insurance receivables is reviewed for impairment whenever events or circumstances indicate that the carrying amount may not
be recoverable, with the impairment loss recorded in the consolidated and separate statements of profit or loss.

Deferred acquisition costs
Those direct and indirect costs incurred during the financial period arising from the writing or renewing of insurance contracts are deferred to the extent
that these costs are recoverable out of future premiums. All other acquisition costs are recognised as an expense when incurred.

Subsequent to initial recognition, these costs are amortised over the period in which the related revenues are earned. The reinsurers’ share of deferred
acquisition costs is amortised on the same basis used in the calculation of gross unearned premiums. Amortisation is recorded in the consolidated and
separate statements of profit or loss.

Trade and settlement date accounting

All regular way purchases and sales of financial assets are recognised on the trade date which is the date that the Group commits to purchase or
sell the asset. Regular way purchases or sales of financial assets require delivery of assets within the period generally established by regulation or
convention in the market place.

Investments
The Group classifies its investments into held-to-maturity and available-for-sale categories. The Group determines the classification of its financial
assets on initial recognition.

Financial assets are recognised initially at fair value, including directly attributable transaction costs.

Held-to-maturity

Non-derivative financial assets with fixed or determinable payments and fixed maturities are classified as held-to-maturity when the Group has the
positive intention and ability to hold until maturity. These investments are initially recognised at fair value, being the consideration paid for the acquisition
of the investment including transaction costs directly attributable to the acquisition. After initial measurement these are measured at amortised cost,
using the effective interest rate method. Gains and losses are recognised in the consolidated and separate consolidated and separate statements of
profit or loss when the investments are derecognised or impaired, as well as through the amortisation process. Interest income from held-to-maturity
investments are recognised on an accruals basis, using the effective yield method and included under investment income in the consolidated and
separate statements of profit or loss.

Available-for-sale

Available-for-sale financial assets are non-derivative financial assets that are designated as available-for-sale. These investments are initially recorded
at fair value. After initial measurement these are remeasured at fair value. Fair value gains and losses are reported as a separate component in other
comprehensive income until the investment is derecognised or the investment is determined to be impaired. On derecognition or impairment, the
cumulative fair value gains and losses previously reported in other comprehensive income are transferred to the consolidated and separate statements
of profit or loss. Dividend income on available for sale investments is included under investment income in the consolidated and separate statements
of profit or loss.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

4 SIGNIFICANT ACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)

Property and equipment

Property and equipment, including owner-occupied property, is stated at cost, excluding the costs of day to day servicing, less accumulated
depreciation and accumulated impairment losses. Replacement or major inspection costs are capitalised when incurred and if it is probable that future
economic benefits associated with the item will flow to the entity and the cost of the item can be measured reliably.

The assets’ residual values and useful lives and method are reviewed and adjusted if appropriate at each financial year end.

Impairment reviews are performed when there are indicators that the carrying value may not be recoverable. Impairment losses are recognised in the
consolidated and separate statements of profit or loss as an expense.

An item of property and equipment is derecognised upon disposal or when no future economic benefits are expected from its use or disposal. Any gain
or loss arising on derecognition of the asset (calculated as the difference between the net disposal proceeds and the carrying amount of the asset) is
included in the consolidated and separate statements of profit or loss in the year the asset is derecognised.

Leases
All leases are accounted for by recognising a right-of-use asset and a lease liability except for:

e |eases of low value assets; and
e |eases with a term of 12 months or less.

Lease liabilities are measured at the present value of the contractual payments due to the lessor over the lease term, with the discount rate determined
by reference to the rate inherent in the lease unless (as is typically the case) this is not readily determinable, in which case the Group’s incremental
borrowing rate on commencement of the lease is used. Variable lease payments are only included in the measurement of the lease liability if they
depend on an index or rate. In such cases, the initial measurement of the lease liability assumes the variable element will remain unchanged throughout
the lease term. Other variable lease payments are expensed in the period to which they relate.

On initial recognition, the carrying value of the lease liability also includes:

e amounts expected to be payable under any residual value guarantee;
e the exercise price of any purchase option granted in favour of the Group if it is reasonably certain to assess that option; and
e any penalties payable for terminating the lease, if the term of the lease has been estimated on the basis of the termination option being exercised.

Right of use assets are initially measured at the amount of the lease liability, reduced for any lease incentives received, and increased for:

® lease payments made at or before commencement of the lease;
e initial direct costs incurred; and
e the amount of any provision recognised where the Group is contractually required to dismantle, remove or restore the leased asset.

Subsequent to initial measurement lease liabilities increase as a result of interest charged at a constant rate on the balance outstanding and are
reduced for lease payments made. Right-of-use assets are amortised on a straight-line basis over the remaining term of the lease or over the remaining
economic life of the asset if, in rare circumstances, this is judged to be shorter than the lease term.

When the Group revises its estimate of the term of any lease, it adjusts the carrying amount of the lease liability to reflect the payments to make over
the revised term, which are discounted at the same discount rate that applied on lease commencement. The carrying value of lease liabilities is similarly
revised when the variable element of future lease payments, dependent on a rate or inde, is revised. In both cases an equivalent adjustment is made
to the carrying value of the right-of-use asset, with the revised carrying amount being amortised over the remaining (revised) lease term.

When the Group renegotiates the contractual terms of a lease with the lessor, the accounting depends on the nature of the modification:

e if the renegotiation results in one or more additional assets being leased for an amount commensurate with the standalone price for the additional
rights-of-use obtained, the modification is accounted for as a separate lease in accordance with the above policy;

e in all other cases where the renegotiated increases the scope of the lease (whether that is an extension to the lease term, or one or more additional
assets being leased), the lease liability is remeasured using the discount rate applicable on the modification date, with the right-of-use asset being
adjusted by the same amount; and

e if the renegotiation results in a decrease in the scope of the lease, both the carrying amount of the lease liability and right-of-use asset are reduced
by the same proportion to reflect the partial or full termination of the lease with any difference recognised in profit or loss. The lease liability is then
further adjusted to ensure its carrying amount reflects the amount of the renegotiated payments over the renegotiated term, with the modified lease
payments discounted at the rate applicable on the modification date. The right-of-use asset is adjusted by the same amount.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

4 SIGNIFICANT ACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)
Leases (continued)

For contracts that both convey a right to the Group to use an identified asset and require services to be provided to the Group by the lessor, the Group
has elected to account for the entire contract as a lease, i.e. it does allocate any amount of the contractual payments to, and account separately for,
any services provided by the supplier as part of the contract.

The Group leases a number of properties in the countries from which it operates. The Group’s lease payments are fixed over the lease terms and are
therefore not sensitive to uplifts due to variable lease payments.

Foreign currency translation
The consolidated and separate financial statements are presented in Bahraini Dinars which is the functional currency of the Group. The Group’s Kuwait
office, however uses the Kuwaiti Dinar as its functional currency.

Transactions in foreign currencies are initially recorded at the functional currency rate prevailing at the date of the transaction. Monetary assets and
liabilities denominated in foreign currencies are retranslated at the functional currency rate of exchange ruling at the consolidated and separate
statements of financial position date. All differences are taken to the consolidated and separate statements of profit or loss.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rate as at the date of the initial
transaction and are not subsequently restated. Non-monetary items measured at fair value in a foreign currency are translated using the exchange
rates at the date when the fair value was determined. All foreign exchange differences are taken to the consolidated and separate statements of profit
or loss, except for differences relating to items where gains or losses are recognised directly in equity, in which case the gain or loss is recognised in
equity.

The assets and liabilities of the Kuwait branch are translated into Bahraini Dinars at the rate of exchange prevailing at the consolidated and separate
statements of financial position date and the consolidated and separate statements of profit or loss is translated at average exchange rates for the
year. The exchange differences arising on the translation are taken directly to ‘currency translation reserve’ a separate component of equity.

Treasury shares

Own equity instruments which are acquired are deducted from equity and accounted for at weighted average cost. No gain or loss is recognised in the
consolidated and separate statements of profit or loss on the purchase, sale, issue or cancellation of the Group’s own equity instruments. Such gains or
losses are recorded in equity.

Dividends on share capital
Dividends on ordinary shares are recognised as a liability and deducted from equity when they are approved by the Group’s shareholders. Interim
dividends are deducted from equity when they are paid.

Dividends for the year that are approved after the consolidated and separate statements of financial position date are dealt with as an event after the
reporting period.

Revenue recognition

Gross premiums

Gross premiums comprise the total premiums receivable for the whole period of cover provided by contracts entered into during the accounting
period and are recognised on the date on which the policy incepts. Premiums include any adjustments arising in the accounting period for premiums
receivable in respect of business written in prior accounting periods. Premiums collected by intermediaries, but not yet received, are assessed based
on estimates from underwriting or past experience and are included in premiums written.

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk after the consolidated and separate statements
of financial position date. The proportion attributable to subsequent periods is deferred as a provision for unearned premiums and is calculated as
follows:

- by the 1/365th method for all annual policies, except for marine cargo business; and

- at 25% of gross premiums and reinsurance cessions for marine cargo business. This approximation method is used because marine cargo policies
cover variable periods shorter than one year, in order to spread the premiums earned over the tenure of the insurance policies.
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Notes to the Consolidated and Company’s Separate Financial Statements
At 31 December 2020

4  SIGNIFICANT ACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)
Revenue recognition (Continued)

Reinsurance premiums

Gross reinsurance premiums written comprise the total premiums payable for the whole cover provided by contracts entered into during the period and
are recognised on the date on which the policy incepts. Premiums include any adjustments arising in the accounting period in respect of reinsurance
contracts incepting in prior accounting periods.

Unearned reinsurance premiums are those proportions of premiums written in a year that relate to periods of risk after the consolidated and separate
statements of financial position date. The proportions attributable to subsequent periods are deferred and are determined on the same basis used in
the calculation of gross unearned premiums.

Fee and commission income

Policyholders are charged for policy administration services, surrenders and other contract fees. These fees are recognised as revenue over the period
in which the related services are performed. If the fees are for services provided in future periods then they are deferred and amortised on the same
basis used in the calculation of gross unearned premiums.

Interest income
Interest income is recognised in the consolidated and separate statements of profit or loss as it accrues and is calculated by using the effective interest
rate method.

Rental income
Rental income is recognised on an accrual basis.

Dividends
Dividends are recognised as income when the Group’s and Company’s right to receive the payment is established.

Government grants
A government grant that becomes receivable as compensation for expenses or losses already incurred or for the purpose of giving immediate financial
support to the entity with no future related costs shall be recognised in profit or loss of the period in which it becomes receivable.

Claims
Claims include all claims occurring during the year, whether reported or not, related claims handling costs that are directly related to the processing and
settlement of claims, a reduction for the value of salvage and other recoveries, and any adjustments to claims outstanding from previous years.

Reinsurance claims are recognised when the related gross insurance claim is recognised according to the terms of the relevant contracts.

Reinsurance commissions
Commissions receivable on outward reinsurance contracts are deferred and amortised over the term of the expected premiums payable.

Reinsurance

The Group cedes insurance risk in the normal course of business for all of its businesses. Reinsurance assets represent balances due from reinsurance
companies. Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provision or settled claims
associated with the reinsurer’s policies and are in accordance with the related reinsurance contract.

Ceded reinsurance arrangements do not relieve the Group or Company from its obligations to policyholders.
Premiums and claims are presented on a gross basis.

Reinsurance assets or liabilities are derecognised when the contractual rights are extinguished or expire or when the contract is transferred to
another party.

Reinsurance assets are reviewed for impairment at each reporting date or more frequently when an indication of impairment arises during the reporting
year. Impairment occurs when there is objective evidence as a result of an event that occurred after initial recognition of the reinsurance assets that the
Group may not receive all outstanding amounts due under the terms of the contract and the event has a reliably measurable impact on the amounts
that the Group will receive from the reinsurer. The impairment loss is recorded in the consolidated and separate statements of profit or loss.

Offsetting

Financial assets and financial liabilities are offset and the net amount reported in the consolidated and separate statements of financial position only
when there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis, or to realise the assets and
settle the liability simultaneously.

Income and expense is not offset in the consolidated and separate statements of profit or loss unless required or permitted by any accounting standard
or interpretation.
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4 SIGNIFICANT ACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)

Fair value of financial instruments
The Group measures financial instruments such as available for sale investments at fair value at each balance sheet date.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. The fair value measurement is based on the presumption that the transaction to sell the asset or transfer the liability takes place
either:

- In the principal market for the asset or liability, or
- In the absence of a principal market, in the most advantageous market for the asset or liability.

The principal or the most advantageous market must be accessible by the Group.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset or liability, assuming
that market participants act in their economic best interest.

A fair value measurement of a non-financial asset takes into account a market participant’s ability to generate economic benefits by using the asset for
its highest and best use or by selling it to another market participant that would use the asset in its highest and best use.

The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient data is available to measure fair value,
maximising the use of relevant observable inputs and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the consolidated and separate financial statements are categorised within the
fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value measurement as a whole:

- Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabilities;
- Level 2 - Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly or indirectly observable; and
- Level 3 - Valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservable.

For assets and liabilities that are recognised in the consolidated and separate financial statements on a recurring basis, the Group determines whether
transfers have occurred between levels in the hierarchy by re-assessing categorisation (based on the lowest level input that is significant to the fair value
measurement as a whole) at the end of each reporting period.

Impairment of financial assets
The Group assesses at each consolidated and separate statements of financial position date whether a financial asset or group of financial assets is
impaired.

Assets carried at amortised cost

If there is objective evidence that an impairment loss on assets carried at amortised cost has been incurred, the amount of the impairment loss is
measured as the difference between the asset’s carrying amount and the present value of estimated future cash flows (excluding future expected credit
losses that have not been incurred) discounted at the financial asset’s original effective interest rate. The carrying amount of the asset is reduced and
the loss is recorded in the consolidated and separate statements of profit or loss.

The Group first assesses whether objective evidence of impairment exists individually for financial assets that are individually significant, and individually
or collectively for financial assets that are not individually significant. If it is determined that no objective evidence of impairment exists for an individually
assessed financial asset, whether significant or not, the asset is included in a group of financial assets with similar credit risk characteristics and that
group of financial assets is collectively assessed for impairment. Assets that are individually assessed for impairment and for which an impairment
loss is or continues to be recognised are not included in a collective assessment of impairment. The impairment assessment is performed at each
consolidated and separate statements of financial position date.

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related objectively to an event occurring after the
impairment was recognised, the previously recognised impairment loss is reversed. Any subsequent reversal of an impairment loss is recognised in
the consolidated and separate statements of profit or loss, to the extent that the carrying value of the asset does not exceed its amortised cost at the
reversal date.

Available-for-sale financial assets

If an available-for-sale financial asset is impaired, an amount comprising the difference between its cost (net of any principal repayment and amortisation)
and its current fair value, less any impairment loss previously recognised in other comprehensive income, is transferred from other comprehensive
income to the consolidated and separate statements of profit or loss. Reversals in respect of equity instruments classified as available-for-sale are not
recognised in the consolidated and separate statements of profit or loss. Reversals of impairment losses on debt instruments classified as available-for-
sale are reversed through the consolidated and separate statements of profit or loss if the increase in the fair value of the instruments can be objectively
related to an event occurring after the impairment losses were recognised in the consolidated and separate statements of profit or loss.
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4 SIGNIFICANTACCOUNTING POLICIES (Continued)
Summary of significant accounting policies (continued)

Derecognition of financial assets and financial liabilities

Financial assets
A financial asset (or, where applicable a part of a financial asset or part of a group of similar financial assets) is derecognised where:

- the rights to receive cash flows from the asset have expired; or

- the Group has transferred its rights to receive cash flows from the asset or has assumed an obligation to pay the received cash flows in full without
material delay to a third party under a ‘pass-through’ arrangement; and either (a) the Group has transferred substantially all the risks and rewards
of the asset, or (b) the Group has neither transferred nor retained substantially all the risks and rewards of the asset, but has transferred
control of the asset.

When the Group has transferred its rights to receive cash flows from an asset or has entered into a pass-through arrangement, and has neither
transferred nor retained substantially all the risks and rewards of the asset nor transferred control of the asset, the asset is recognised to the extent of
the Group’s continuing involvement in the asset.

Financial liabilities

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. Where an existing financial liability
is replaced by another from the same lender on substantially different terms, or the terms of an existing liability are substantially modified, such an
exchange or modification is treated as a derecognition of the original liability and the recognition of a new liability, and the difference in the respective
carrying amounts is recognised in the consolidated and separate statements of profit or loss.

Insurance liabilities
Insurance liabilities comprise outstanding claims and unearned premiums.

Outstanding claims

Outstanding claims are based on the estimated ultimate cost of all claims incurred but not settled at the consolidated and separate statements of
financial position date, whether reported or not, together with related claims handling costs and reduction for the expected value of salvage and other
recoveries. Delays can be experienced in the notification and settlement of certain types of claims, therefore the ultimate cost of these cannot be
known with certainty at the consolidated and separate statements of financial position date. The liability is not discounted for the time value of money.
No provision for equalisation or catastrophe reserves is recognised. The liabilities are derecognised when the contract expires, is discharged or is
cancelled.

Unearned premiums
The provision for unearned premiums represents premiums received for risks that have not yet expired. The reserve is matched with the premiums
earned and released.

Liability adequacy test

At each reporting date the Group reviews its unexpired risk and a liability adequacy test is performed to determine whether there is any overall excess
of expected claims and deferred acquisition costs over unearned premiums. This calculation uses current estimates of future contractual cash flows
after taking account of the investment return expected to arise on assets relating to the relevant technical provisions. If these estimates show that the
carrying amount of the unearned premiums (less related deferred acquisition costs) is inadequate the deficiency is recognised in the consolidated and
separate statements of profit or loss by setting up a provision for liability adequacy.

Employees’ end of service benefits

The Group provides end of service benefits to all employees (expatriates and locals) in accordance with the relevant regulations. The entitlement to
these benefits is based upon the employees’ final salaries and length of service, subject to the completion of a minimum service period. The expected
costs of these benefits are accrued over the period of employment based on the notional amount payable if all employees had left at the consolidated
and separate statements of financial position date.

With respect to its national employees, the Group makes contributions to the Social Insurance Organisation calculated as a percentage of the
employees’ salaries in accordance with the relevant regulations. The Group’s obligations are limited to these contributions, which are expensed when
due.

Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past event, and it is probable that an outflow of
resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the obligation.
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5 STANDARDS ISSUED BUT NOT YET EFFECTIVE
The Group has not early adopted any other standard, interpretation or amendment that has been issued but is not yet effective.

Standards issued but not yet effective up to the date of issuance of the Group’s consolidated and separate financial statements are listed below. The
Group intends to adopt those standards (where applicable) when they become effective:

IFRS 17 Insurance Contracts

In May 2017, the IASB issued IFRS 17 Insurance Contracts (IFRS 17), a comprehensive new accounting standard for insurance contracts covering
recognition and measurement, presentation and disclosure. Once effective, IFRS 17 will replace IFRS 4 Insurance Contracts (IFRS 4) that was
issued in 2005. IFRS 17 applies to all types of insurance contracts (i.e., life, non-life, direct insurance and re-insurance), regardless of the type of
entities that issue them, as well as to certain guarantees and financial instruments with discretionary participation features.

A few scope exceptions will apply. The overall objective of IFRS 17 is to provide an accounting model for insurance contracts that is more useful and
consistent for insurers. In contrast to the requirements in IFRS 4, which are largely based on grandfathering previous local accounting policies, IFRS
17 provides a comprehensive model for insurance contracts, covering all relevant accounting aspects. The core of IFRS 17 is the general model,
supplemented by:

- A specific adaptation for contracts with direct participation features (the variable fee approach)
- A simplified approach (the premium allocation approach) mainly for short-duration contracts

IFRS 17 is effective for reporting periods beginning on or after 1 January 2023, with comparative figures required. Early application is permitted,
provided the entity also applies IFRS 9 and IFRS 15 on or before the date it first applies IFRS 17. The Group plans to adopt the new standard on the
required effective date together with IFRS 9. The Group expects that the new standard will result in an important change to the accounting policies
for insurance contract liabilities of the Group and is likely to have a significant impact on the consolidated statement of profit or loss and Company’s
separate statement of profit or loss and total equity of the Group and the Company together with presentation and disclosure. Such assessment is still
being made by management.

Reference to the Conceptual Framework - Amendments to IFRS 3

In May 2020, the IASB issued Amendments to IFRS 3 Business Combinations - Reference to the Conceptual Framework. The amendments are
intended to replace a reference to the Framework for the Preparation and Presentation of Financial Statements, issued in 1989, with a reference to the
Conceptual Framework for Financial Reporting issued in March 2018 without significantly changing its requirements.

The Board also added an exception to the recognition principle of IFRS 3 to avoid the issue of potential ‘day 2’ gains or losses arising for liabilities and
contingent liabilities that would be within the scope of IAS 37 or IFRIC 21 Levies, if incurred separately.

At the same time, the Board decided to clarify existing guidance in IFRS 3 for contingent assets that would not be affected by replacing the reference
to the Framework for the Preparation and Presentation of Financial Statements.

The amendments are effective for annual reporting periods beginning on or after 1 January 2022 and apply prospectively.

Property, Plant and Equipment: Proceeds before Intended Use - Amendments to IAS 16

In May 2020, the IASB issued Property, Plant and Equipment — Proceeds before Intended Use, which prohibits entities deducting from the cost of
an item of property, plant and equipment, any proceeds from selling items produced while bringing that asset to the location and condition necessary
for it to be capable of operating in the manner intended by management. Instead, an entity recognises the proceeds from selling such items, and the
costs of producing those items, in profit or loss.

The amendment is effective for annual reporting periods beginning on or after 1 January 2022 and must be applied retrospectively to items of property,
plant and equipment made available for use on or after the beginning of the earliest period presented when the entity first applies the amendment.

The amendments are not expected to have a material impact on the Group.
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5 STANDARDS ISSUED BUT NOT YET EFFECTIVE (Continued)

Onerous Contracts - Costs of Fulfilling a Contract - Amendments to IAS 37
In May 2020, the IASB issued amendments to IAS 37 to specify which costs an entity needs to include when assessing whether a contract is
onerous or loss-making.

The amendments apply a “directly related cost approach”. The costs that relate directly to a contract to provide goods or services include both
incremental costs and an allocation of costs directly related to contract activities. General and administrative costs do not relate directly to a contract
and are excluded unless they are explicitly chargeable to the counterparty under the contract.

The amendments are effective for annual reporting periods beginning on or after 1 January 2022. The Group will apply these amendments to contracts
for which it has not yet fulfilled all its obligations at the beginning of the annual reporting period in which it first applies the amendments.

IFRS 1 First-time Adoption of International Financial Reporting Standards - Subsidiary as a first-time adopter

As part of its 2018-2020 annual improvements to IFRS standards process, the IASB issued an amendment to IFRS 1 First-time Adoption of International
Financial Reporting Standards. The amendment permits a subsidiary that elects to apply paragraph D16(a) of IFRS 1 to measure cumulative translation
differences using the amounts reported by the parent, based on the parent’s date of transition to IFRS. This amendment is also applied to an associate
or joint venture that elects to apply paragraph D16(a) of IFRS 1.

The amendment is effective for annual reporting periods beginning on or after 1 January 2022 with earlier adoption permitted.

IFRS 9 Financial Instruments - Fees in the 10 per cent’ test for derecognition of financial liabilities

As part of its 2018-2020 annual improvements to IFRS standards process the IASB issued amendment to IFRS 9. The amendment clarifies the fees
that an entity includes when assessing whether the terms of a new or modified financial liability are substantially different from the terms of the original
financial liability. These fees include only those paid or received between the borrower and the lender, including fees paid or received by either the
borrower or lender on the other’s behalf. An entity applies the amendment to financial liabilities that are modified or exchanged on or after the beginning
of the annual reporting period in which the entity first applies the amendment.

The amendment is effective for annual reporting periods beginning on or after 1 January 2022 with earlier adoption permitted. The Group will apply
the amendments to financial liabilities that are modified or exchanged on or after the beginning of the annual reporting period in which the entity first
applies the amendment.

The amendments are not expected to have a material impact on the Group.

Interest Rate Benchmark Reform (Phase 2)

On 27 August 2020 the IASB published ‘Interest Rate Benchmark Reform — Phase 2, Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16’
(IBOR reform Phase 2). IBOR reform Phase 2 provides temporary reliefs to address the accounting issues which arise upon the replacement of an IBOR
with an alternative nearly risk-free profit rate. The amendment is effective for annual reporting periods beginning on or after 1 January 2022 with earlier
adoption permitted.

The impact of the replacement of interbank offered rates with alternative risk-free rates on the Group’s products and services remains a key area of
focus. The Group has exposure to contracts referencing IBORs, such as LIBOR, extending beyond FY2021, when it is likely that these IBORs will
cease being published or any subsequent timeline as determined by the relevant bodies. The Group is currently assessing the impact of the transition
to the new rate regimes after 2021 by considering changes in its products, services, systems and reporting and will continue to engage with internal
and external stakeholders to support an orderly transition and to mitigate the risks resulting from the transition.

6 SIGNIFICANT ACCOUNTING ESTIMATES, JUDGEMENTS AND ASSUMPTIONS

The preparation of the Group’s consolidated and separate financial statements requires management to make judgements, estimates and assumptions
that affect the reported amounts of revenues, expenses, assets and liabilities and the disclosure of contingent liabilities, at the reporting date. However,
uncertainty about these assumptions and estimates could result in outcomes that could require a material adjustment to the carrying amount of the
asset or liability affected in the future. The most significant uses of judgements and estimates are as follows:

Judgements

Classification of investments

In the process of applying the Group’s accounting policies, management decides on acquisition of an investment whether it should be classified as a
held to maturity investment or an available-for-sale investment. Investments are classified as held to maturity if the investment has fixed or determinable
payments and a fixed maturity and for which the Group has the intent and ability to hold to maturity. All other investments are classified as available-
for-sale.
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6 SIGNIFICANT ACCOUNTING ESTIMATES, JUDGEMENTS AND ASSUMPTIONS (Continued)

Estimates and assumptions

The ultimate liability arising from claims made under insurance contracts

The estimation of the ultimate liability arising from claims made under insurance contracts is the Group’s most critical accounting estimate. There are
several sources of uncertainty that need to be considered in estimating the liability that the Group will ultimately pay for such claims, The provision for
claims incurred but not reported is an estimation of claims which are expected to be reported subsequent to the consolidated and separate statements
of financial position date, for which the insured event has occurred prior to the consolidated and separate statements of financial position date.

All insurance contracts are subject to a liability adequacy test, as is explained in the accounting policy for insurance liabilities above.

Impairment losses on available-for-sale securities

The Group determines that available-for-sale unquoted equity securities and managed funds are impaired when there has been a significant or
prolonged decline in the fair value below its cost. ‘Significant’ is to be evaluated against the original cost of the investment and ‘prolonged’ against the
period in which the fair value has been below its original cost. The Group treats ‘significant” as 30% and ‘prolonged’ as twelve months, subject to a
minimum decline of 15% in the market price. Where fair values are not available, the recoverable amount of such investment is estimated to test for
impairment. In making this judgement, the Group evaluates, amongst other factors, the normal volatility in share price, evidence of deterioration in the
financial health of the investee, industry and sector performance and operating and financing cash flows.

Impairment losses on held-to-maturity

The Group reviews its individually significant held-to-maturity investments at each consolidated and separate statements of financial position date
to assess whether an impairment loss should be recorded in the consolidated and separate statements of profit or loss. In particular, management
judgement is required in the estimation of the amount and timing of future cash flows when determining the impairment loss. These estimates are
based on assumptions about a number of factors and actual results may differ, resulting in future changes to the allowance.

Impairment losses on receivables

The Group assesses receivables that are individually significant and receivables included in a group of financial assets with similar credit risk
characteristics for impairment. Receivables that are individually assessed for impairment and for which an impairment loss is or continues to be
recognised are not included in a collective assessment of impairment. This assessment of impairment requires judgement. In making this judgement,
the Group evaluates credit risk characteristics that consider past-due status being indicative of the inability to pay all amounts due as per contractual
terms.

Going concern

The Group’s management has made an assessment of the Group’s ability to continue as a going concern and is satisfied that the Group has the
resources to continue in business for the foreseeable future. Furthermore, management is not aware of any material uncertainties that may cast
significant doubt upon the Group’s ability to continue as a going concern. Therefore, the consolidated and separate financial statements continue to
be prepared on the going concern basis.

7 CASH AND BALANCES WITH BANKS

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

Cash and bank current accounts 18,372 13,160 11,854 9,263

Bank deposits with original maturities 7,635 4,206 3,696 3,696

of three months or less

Cash and cash equivalents 26,007 17,366 15,550 12,959
Bank deposits with original maturities of

more than three months 23,063 13,413 25,721 16,759

Cash and balances with banks 49,070 30,779 41,271 29,718

8 STATUTORY DEPOSITS

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

Kingdom of Bahrain 250 125 250 125

State of Kuwait 5,342 5,342 4,333 4,333

5,592 5,467 4,583 4,458
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8 STATUTORY DEPOSITS (Continued)

Kingdom of Bahrain

Under the Central Bank of Bahrain and Financial Institutions Law of 2006, all insurance companies operating in the Kingdom of Bahrain must maintain
deposits with a retail bank licensed to do business in Bahrain. Such deposits, which depend on the nature of insurance activities, cannot be withdrawn

except with the prior approval of the Central Bank of Bahrain.

State of Kuwait

Deposits are required to be placed with Kuwaiti banks in compliance with the regulations of the Kuwaiti Ministry of Commerce and Industry. The

deposits, which are based on prior year gross premiums of the Kuwait Branch, are of a revolving nature.

A statutory deposit of BD 5,342 thousand (2019: BD 4,333 thousand) is pledged as security for a regulatory guarantee issued by a bank in favour of

the Ministry of Commerce and Industry of the State of Kuwait.

9 INSURANCE RECEIVABLES

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

Policyholders 29,212 25,078 40,263 33,640
Insurance and reinsurance companies 5,566 3,433 9,590 5,270
Allowance for impairment (3,025) (1,718) (2,134) (1,264)
31,753 26,793 47,719 37,646

Other 2,880 1,322 2,034 1,397
34,633 28,115 49,753 39,043

As at 31 December 2020, gross insurance receivables amounting to BD 8,755 thousand for Group and Company: BD 5,809 thousand (2019: Group
BD 18,824 thousand and Company: BD 15,433 thousand) were impaired. Movements in the allowance for impairment of insurance receivables were

as follows:
Allowance for impairment 2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January 2,134 1,264 1,625 854
Charge for the year 891 454 510 411
Foreign exchange adjustment - - (1) (1)
At 31 December 3,025 1,718 2,134 1,264
At 31 December, the ageing of insurance receivables was as follows:
9.1 Group
Past due but not impaired Impaired
Total  Neither past due Less than 120 121 to 180 days 181 to 365 days More than 365
BD ‘000 nor impaired days BD ‘000 BD ‘000 days
BD ‘000 BD ‘000 BD ‘000
2020 31,753 3,607 14,429 2,419 5,535 5,763
2019 47,719 12,067 10,804 1,507 6,254 17,087
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9 INSURANCE RECEIVABLES (Continued)

9.2 Company
Past due but not impaired Impaired
Neither past due Less than 120 More than 365
Total nor impaired days 121 to 180 days 181 to 365 days days
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
2020 26,793 2,613 14,416 1,916 3,723 4,125
2019 37,646 10,650 7,665 745 4,193 14,393

Allowance for impairment represents the allowance for impaired receivables as per the Group’s policy. It is not the practice of the Group to obtain
collateral over receivables and the vast majority are, therefore, unsecured.

10 DEFERRED ACQUISITION COSTS

2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January 1,916 1,342 1,959 1,359
Acquisition costs 3,608 2,264 3,876 2,690
Amortisation for the year (3,817) (2,392) (8,918) (2,706)
Foreign exchange adjustment - - 1) (1)
At 31 December 1,707 1,214 1,916 1,342
11 INSURANCE LIABILITIES
11.1 Group
2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Outstanding claims 97,890 (79,782) 18,108 96,292 (80,854) 15,438
Unearned premiums 50,834 (35,794) 15,040 54,071 (38,554) 15,517
Premium deficiency
reserve 351 - 351 351 - 351
149,075 (115,576) 33,499 150,714 (119,408) 31,306
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11 INSURANCE LIABILITIES (Continued)

(a) Outstanding claims

Movement in outstanding claims

2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January
Reported claims 86,480 (77,181) 9,299 72,830 (63,944) 8,886
IBNR claims 9,812 (3,673) 6,139 7,603 (2,881) 4,722
96,292 (80,854) 15,438 80,433 (66,825) 13,608
Incurred during the
year 54,937 (31,233) 23,704 89,788 (65,307) 24,481
(Paid) recovered
during the year (53,339) 32,305 (21,034) (73,862) 51,218 (22,644)
Foreign exchange
adjustment - - - 67) 60 (7)
At 31 December 97,890 (79,782) 18,108 96,292 (80,854) 15,438
At 31 December
Reported claims 83,663 (74,013) 9,650 86,480 (77,181) 9,299
IBNR claims 14,227 (5,769) 8,458 9,812 (3,673) 6,139
97,890 (79,782) 18,108 96,292 (80,854) 15,438
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11 INSURANCE LIABILITIES (Continued)
(b) Unearned premiums
2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January 54,071 (38,554) 15,517 50,188 (34,600) 15,588
Premiums written
(ceded) 85,430 (51,469) 33,961 81,656 (48,446) 33,210
Premiums earned (88,667) 54,229 (34,438) (77,745) 44,471 (83,274)
Foreign exchange
adjustment - - - (28) 21 (7)
At 31 December 50,834 (35,794) 15,040 54,071 (38,554) 15,517
11.2 Company
2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Outstanding claims 89,166 (76,226) 12,940 87,716 (76,666) 11,050
Unearned premiums 41,696 (33,467) 8,229 44,744 (36,375) 8,369
Premium deficiency
reserve 351 - 351 351 - 351
131,213 (109,693) 21,520 132,811 (113,041) 19,770
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11 INSURANCE LIABILITIES (Continued)

(a) Outstanding claims

Movement in outstanding claims

2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January
Reported claims 80,519 (73,954) 6,565 64,416 (57,927) 6,489
IBNR claims 7,197 (2,712) 4,485 5,497 (1,920) 3,577
87,716 (76,666) 11,050 69,913 (59,847) 10,066
Incurred during the
year 41,120 (29,186) 11,934 76,061 (62,998) 13,063
(Paid) recovered
during the year (39,670) 29,626 (10,044) (58,191) 46,119 (12,072)
Foreign exchange
adjustment - - - 67) 60 (7)
At 31 December 89,166 (76,226) 12,940 87,716 (76,666) 11,050
At 31 December
Reported claims 77,972 (70,987) 6,985 80,519 (73,954) 6,565
IBNR claims 11,194 (5,239) 5,955 7,197 (2,712) 4,485
89,166 (76,226) 12,940 87,716 (76,666) 11,050
(b) Unearned premiums
2020 2019
Reinsurers’ Reinsurers’
Gross share Net Gross share Net
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January 44,744 (36,375) 8,369 40,833 (32,609) 8,224
Premiums written
(ceded) 62,571 (45,042) 17,529 59,935 (42,158) 17,777
Premiums earned (65,619) 47,950 (17,669) (55,996) 38,371 (17,625)
Foreign exchange
adjustment - - - (28) 21 (7)
At 31 December 41,696 (33,467) 8,229 44,744 (36,375) 8,369
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11 INSURANCE LIABILITIES (Continued)

Claims development - Group

The following tables show the estimate of cumulative incurred claims, including both reported claims and IBNR for each successive accident year at
each consolidated statement of financial position date, together with cumulative payments to date. The cumulative claims estimates and cumulative
payments are translated to the presentation currency at average exchange rates of the current financial year.

2012 2013 2014 2015 2016 2017 2018 2019 2020 Total

BD ‘000 BD000 BD'‘000 BD‘00 BD00 BD‘000 BD‘0O00 BD‘ 00 BD‘00 BD ‘000
Gross outstanding claims
At end of accident year 34,548 52,809 30,998 31,943 35,886 85,392 87,467 38,315 47,532 444,890
One year later 34,273 61,996 33,257 32,904 42,126 88,188 140,357 40,201 473,302
Two years later 33,528 60,798 34,082 34,070 39,510 86,881 144,076 432,945
Three years later 33,334 56,882 34,605 33,253 39,398 87,441 284,913
Four years later 33,281 57,062 34,305 33,337 40,153 198,138
Five years later 33,409 56,745 34,614 33,389 158,157
Six years later 33,553 56,728 34,815 125,096
Seven years later 33,482 57,008 90,490
Eight years later 33,495 33,495
Current estimate of cumulative
claims incurred 33,495 57,008 34,815 33,389 40,153 87,441 144,076 40,201 47,532 518,110
Cumulative payments to date (32,918)  (656,303)  (34,070) (32,172)  (38,741) (83,563) (93,806) (32,225) (18,498) (422,296)
Liability recognised in the
consolidated statement of
financial position 577 705 745 1,217 1,412 3,878 50,270 7,976 29,034 95,814
Liability in respect of years prior
to0 2012 2,076
Total liability included in the
consolidated statement of
financial position 97,890
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11

INSURANCE LIABILITIES (Continued)

Claims development - Group (Continued)

2012 2013 2014 2015 2016 2017 2018 2019 2020 Total

BD ‘000 BDO00 BD‘000 BD‘00 BD00 BD‘000 BD‘0O00 BD‘00 BD‘00 BD ‘000
Net outstanding claims
At end of accident year 15,217 16,235 16,554 15,941 18,792 16,198 23,156 22,848 21,632 166,573
One year later 14,812 16,715 16,753 16,689 21,088 18,071 24,266 22,778 151,172
Two years later 14,976 17,108 17,365 17,967 21,278 17,985 24,662 131,341
Three years later 15,165 17,414 18,119 17,691 21,455 18,452 108,296
Four years later 15,206 17,679 17,886 17,867 22,044 90,682
Five years later 15,343 17,589 18,086 17,815 68,833
Six years later 15,490 17,634 18,296 51,420
Seven years later 15,430 17,871 33,301
Eight years later 15,422 15,422
Current estimate of cumulative
claims incurred 15,422 17,871 18,296 17,815 22,044 18,452 24,662 22,778 21,632 178,972
Cumulative payments to date (15,004) (17,398)  (17,855) (17,368) (21,675 (17,495) (22,768)  (20,280) (11,371) (161,214)
Liability recognised in the
consolidated statement of
financial position 418 473 441 447 369 957 1,894 2,498 10,261 17,758
Liability in respect of years prior
to 2012 350
Total liability included in the
consolidated statement of
financial position 18,108
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11 INSURANCE LIABILITIES (Continued)

Claims development - Company

The following tables show the estimate of cumulative incurred claims, including both reported claims and IBNR for each successive accident year
at each separate statement of financial position date, together with cumulative payments to date. The cumulative claims estimates and cumulative
payments are translated to the presentation currency at average exchange rates of the current financial year.

2012 2013 2014 2015 2016 2017 2018 2019 2020 Total

BD ‘000 BDO00 BD‘000 BD‘00 BD00 BD‘000 BD‘0O00 BD‘ 00 BD‘00 BD ‘000
Gross outstanding claims
At end of accident year 21,043 36,242 15,054 17,828 16,343 70,535 73,032 24,745 35,299 177,045
One year later 19,436 43,529 15,327 17,288 21,122 71,493 124,777 26,827 188,195
Two years later 18,684 41,691 15,608 18,003 17,927 71,264 128,094 183,177
Three years later 18,254 37,683 15,921 17,536 17,622 71,201 178,217
Four years later 18,156 37,809 15,698 17,550 17,802 107,015
Five years later 18,243 37,562 15,830 17,476 89,111
Six years later 18,373 37,556 16,013 71,942
Seven years later 18,271 37,832 56,103
Eight years later 18,278 18,278
Current estimate of cumulative
claims incurred 18,278 37,832 16,013 17,476 17,802 71,201 128,094 26,827 35,299 368,822
Cumulative payments to date (17,724)  (37,223) (15,342) (16,386)  (16,838)  (68,003) (78,988)  (20,015) (11,126) (281,645)
Liability recognised in the
seperate statement of financial
position 554 609 671 1,090 964 3,198 49,106 6,812 24173 87,177
Liability in respect of years prior
to0 2012 1,989
Total liability included in the
seperate statement of financial
position 89,166
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11 INSURANCE LIABILITIES (Continued)

Claims development - Company (Continued)

2012 2013 2014 2015 2016 2017 2018 2019 2020 Total
BD ‘000 BD000 BD‘000 BD‘00 BD00 BD‘000 BD‘00 BD' 00 BD‘00 BD ‘000
Net outstanding claims
At end of accident year 9,462 9,416 8,584 8,247 8,839 7,758 13,962 12,544 11,648 90,460
One year later 8,339 8,991 8,073 8,138 10,623 8,200 14,221 12,319 78,904
Two years later 8,448 8,958 8,322 9,213 10,534 8,435 14,426 68,336
Three years later 8,449 9,235 8,954 8,925 10,512 8,623 54,598
Four years later 8,495 9,395 8,658 9,009 10,540 46,097
Five years later 8,515 9,227 8,744 8,816 35,302
Six years later 8,598 9,254 8,920 26,772
Seven years later 8,504 9,474 17,978
Eight years later 8,501 8,501
Current estimate of cumulative
claims incurred 8,501 9,474 8,920 8,816 10,540 8,523 14,426 12,319 11,648 93,167
Cumulative payments to date 8,071) (8,995) (8,461) 8,378)  (10,221) (7,682) (12,915) (10,703)  (5,180)  (80,606)
Liability recognised in the
seperate statement of financial
position 430 479 459 438 841 1,511 1,616 6,468 12,561
Liability in respect of years prior
to 2012 379
Total liability included in the
seperate statement of financial
position 12,940
12 INVESTMENTS
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Available-for-sale
Quoted equity investments 18,339 12,952 17,171 12,389
Unquoted equity investments 1,364 1,364 2,184 1,394
Other managed funds 223 35 523 35
19,926 14,351 19,878 13,818
Held-to-maturity
Fixed rate bonds 4,091 3,747 3,014 3,014
4,091 3,747 3,014 3,014
Allowance for impairment (198) (198) (198) (198)
3,893 3,549 2,816 2,816
23,819 17,900 22,694 16,634
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12 INVESTMENTS (Continued)
Movement in available-for-sale investments 2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Opening balance 19,878 13,818 19,437 13,154
Addition during the year 7,043 5,768 5,006 3,830
Disposals during the year (6,520) (5,397) (5,2006) (3,539)
Realised fair value gains/(losses) on sale of investments (952) (751) (749) (762)
Impairment loss for the year (1,047) (469) (695) (580)
Unrealised fair value gains/(losses) recognised 1,524 1,382 2,085 1,715
Closing balance 19,926 14,351 19,878 13,818

12.1  During the year impairment loss amounting to BD 1,047 thousand (2019: BD 695 thousand) relating to equity investments and other managed
funds was recognised in the consolidated statement of profit or loss. An impairment loss of BD 469 thousand (2019: BD 580 thousand) relating
to equity investments and other managed funds was recognised in Company’s separate statement of profit or loss.

12.2 As at 31 December 2020, the gross amount of impaired debt investments for both Group and Company was BD 198 thousand (Group and
Company 2019: BD 198 thousand). No impairment loss has been recognised related to held to maturity investments in the consolidated and
separate statement of profit or loss of the Group and the Company, respectively (Group and Company 2019: BD 36 thousand).

13 INVESTMENT PROPERTY

2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cost:
At 1 January - - - -
Additions 1,577 3,154 - -
At 31 December 1,577 3,154 - -
Accumulated depreciation :
At 1 January - -
Depreciation 3 5 - -
At 31 December 3 5 - -
Carrying amount:
At 31 December 1,574 3,149 - -
Estimated useful lives 25 years 25 years

Investment property in the books of the Company comprises of land of BD 1,654 thousand and building of BD 1,495 thousand as at 31 December
2020. A part of the building is being leased to the subsidiary. The Building was jointly owned by Takaful International Company B.S.C. (the subsidiary
of the Company or “the subsidiary”) and AlKffa Holding B.S.C. (c).

The Group is exposed to risk arising from movements in properties and land prices. A 10% change in property prices will have effect of BD 157

thousand (2019: nil) on the Group’s consolidated statement of profit and loss and BD 315 thousand (2019: nil) on Company’s separate statement of
profit or loss.
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14 PROPERTY AND EQUIPMENT

14.1 Group
Land and Furniture and
buildings equipment Vehicles Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cost:
At 1 January 2020 5,997 5,124 73 11,194
Transfers 11 (11) - -
Additions during the year 26 82 - 108
Disposals during the year - (1,526) - (1,526)
At 31 December 2020 6,034 3,669 73 9,776
Accumulated depreciation and impairment:
At 1 January 2020 1,542 4,875 73 6,490
Relating to transfers 1 (1) - -
Depreciation for the year 177 111 - 288
Relating to disposals - (1,526) - (1,526)
At 31 December 2020 1,720 3,459 73 5,252
Carrying amount:
At 31 December 2020 4,314 210 - 4,524
Estimated useful lives 25 years 3-10 years 4 years
14.2 Company
Land and Furniture and
buildings equipment Vehicles Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000

Cost:
At 1 January 2020 4,349 2,663 15 7,027
Additions during the year - 50 - 50
Disposals during the year - (13) - (13)
At 31 December 2020 4,349 2,700 15 7,064
Accumulated depreciation:
At 1 January 2020 963 2,506 15 3,484
Depreciation for the year 113 58 - 171
Relating to disposals - (11) - (11)
At 31 December 2020 1,076 2,553 15 3,644
Carrying amount:
At 31 December 2020 3,273 147 - 3,420
Estimated useful lives 25 years 3-10 years 4 years
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14 PROPERTY AND EQUIPMENT (Continued)

14.1 Group
Land and buildings Furniture and equipment Vehicles Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cost:
At 1 January 2019 6,062 5,177 90 11,329
Additions during the year 13 126 - 139
Disposals during the year - (178) (18) (196)
Foreign exchange adjustment - (1) 1 -
Impairment (78) - - (78)
At 31 December 2019 5,997 5,124 73 11,194
Accumulated depreciation and impairment:
At 1 January 2019 1,385 4,889 85 6,359
Depreciation for the year 157 135 5 297
Relating to disposals - (150) 17) (167)
Foreign exchange adjustment - 1 - 1
At 31 December 2019 1,542 4,875 73 6,490
Carrying amount:
At 31 December 2019 4,455 249 - 4,704
Estimated useful lives 25 years 3-10 years 4 years
14.2 Company
Land and buildings Furniture and equipment Vehicles Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cost:
At 1 January 2019 3,735 2,710 14 6,459
Additions during the year 614 70 - 684
Disposals during the year - (116) - (116)
Foreign exchange adjustment - (1) 1 -
At 31 December 2019 4,349 2,663 15 7,027
Accumulated depreciation and impairment:
At 1 January 2019 856 2,570 14 3,440
Depreciation for the year 107 51 1 159
Relating to disposals - (116) - (116)
Foreign exchange adjustment - 1 - 1
At 31 December 2019 963 2,506 15 3,484
Carrying amount:
At 31 December 2019 3,386 157 - 3,543
Estimated useful lives 25 years 3-10 years 4 years
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14 PROPERTY AND EQUIPMENT (Continued)

Properties owned by the Group

Age of the
Name of the property Address Description Existing use Nature property
Building
Building 2775, Road 2835 measuring
BKIC Seef - Block - 428 6,591 square Operational Building on 8 years and
Tower Kingdom of Bahrain meters purpose freehold 11 months
Salmabad Building 1390, Road 426 Building
branch Salmabad 704 measuring Operational Building on
building Kingdom of Bahrain 612 square purpose freehold 19 years
Building Operational
BKIC Building 680, Road 2811 measuring purpose /
(Former Takaful Seef - Block - 428 3,626 square Investment Building on
Head Office) Kingdom of Bahrain meters purposes freehold 15 years
Building
BKIC Building 2164, Road 437 measuring
(Former Takaful Salmabad 704 550 square Operational Building on
Salmabad branch) Kingdom of Bahrain meters purpose freehold 12 years

15 LEASES

The Group leases a number of properties in the countries in which it operates. The Group’s lease payments are fixed over the lease terms and are
therefore not sensitive to uplifts due to variable lease payments.

Set out below are the carrying amounts of right-of-use assets recognised and the movements during the year:

Right of use asset

31 December 2020

31 December 2019

15.1 Group Rented properties Total Rented properties Total
BD’000 BD’000 BD’000 BD’000
At 1 January 2020 342 342 429 429
Addition during the year 10 10 47 47
Depreciation expense (135) (135) (134) (134)
At 31 December 2020 217 217 342 342
15.2 Company 31 December 2020 31 December 2019
Rented properties Total Rented properties Total
BD’000 BD’000 BD’000 BD’000
At 1 January 2020 304 304 375 375
Addition during the year 10 10 47 47
Depreciation expense (120) (120) (118) (118)
At 31 December 2020 194 194 304 304
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15 LEASES (Continued)
Lease liabilities
31 December 2020 31 December 2019
Group Company Group Company
BD’000 BD’000 BD’000 BD’000
At 1 January 2020 355 316 425 375
Addition during the year 11 11 47 47
Interest expense 15 12 20 16
Lease payments (148) (131) (137) (122)
At 31 December 2020 233 208 355 316
16 UNEARNED COMMISSIONS
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
At 1 January 2,229 1,891 2,322 2,009
Commission received 3,761 3,038 4,324 3,454
Commission earned (note 21) (3,708) (2,933) (4,415) (8,570)
Foreign exchange adjustment - - 2 2
At 31 December 2,282 1,996 2,229 1,891
17. PAYABLES AND ACCRUED LIABILITIES - OTHERS
2020 2020 2020 2020
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Due to garages, spare part suppliers and others 1,522 1,446 1,755 1,278
Provision for employees' leaving indemnities (17.1) 1,386 1,080 1,471 1,233
Accrued expenses 1,872 1,202 1,332 959
Premiums booked in advance 959 959 1,383 1,383
Premium reserve deposits 362 362 414 414
Unclaimed dividends (17.2) - - 364 261
Current portion of deferred - - 246 -
third party administrator income
Provision for leave pay 196 187 184 157
Advance claim recoveries 16 16 53 53
Other liabilities 820 677 1,231 1,031
7,133 5,929 8,433 6,769
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17 PAYABLES AND ACCRUED LIABILITIES - OTHERS (Continued)

Retirement benefit costs

The Group employed 152 Bahrainis and 55 expatriates in Bahrain branches and 8 Kuwaitis and 41 expatriates (including 1 Bahraini) in its Kuwait
Branch at 31 December 2020 [2019: 136 Bahrainis and 56 expatriates in Bahrain branches and 7 Kuwaitis and 38 expatriates (including 1 Bahraini) in
its Kuwait Branch).

Pension rights (and other social benefits) for Bahraini employees are covered by the Social Insurance Organisation scheme to which employees and
the Group contributes a fixed percentage of salaries. The Group’s contributions in respect of Bahraini employees amounted to BD 212 thousand and
the Company'’s contributions in respect of Bahraini employees amounted to BD 124 thousand (2019: The Group’s contributions in respect of Bahraini
employees amounted to BD 227 thousand and the Company'’s contributions in respect of Bahraini employees amounted to BD 131 thousand).

Pension rights (and other social benefits) for Kuwaiti employees are covered by the Public Institute for Social Security scheme to which employees and
the Group contributes a fixed percentage of salaries. The Group’s contributions in respect of Kuwaiti employees amounted to BD 10 thousand (2019:
BD 10 thousand).

17.1 Provision for employees’ leaving indemnities

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

At 1 January 1,471 1,233 1,431 1,199
Charge for the year 267 196 302 269
Paid during the year (352) (349) (262) (235)
At 31 December 1,386 1,080 1,471 1,233

17.2 Unclaimed dividends

Unclaimed cash dividends were deposited with the Central Bank of Bahrain in accordance with the Bahrain Bourse resolution 3 of 2020 dated
27 April 2020.

18 EQUITY AND RESERVES

Equity - Group and Company

2020 2019
BD ‘000 BD ‘000
Authorised share capital
200 million ordinary shares of 100 fils each
(2019: 200 million ordinary shares of 100 fils each) 20,000 20,000
Issued and fully paid share capital
143 million ordinary shares of 100 fils each (2019: 143 million ordinary shares of 100 fils each).
2020 2019 2020 2019
% % BD ‘000 BD ‘000
Bahraini shareholders 30.55 30.55 4,368 4,368
Kuwaiti shareholders
Gulf Insurance Group K.S.C. 56.12 56.12 8,026 8,026
Warba Insurance Company S.A.K. 13.33 13.33 1,906 1,906
100.00 100.00 14,300 14,300
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18 EQUITY AND RESERVES (Continued)

(i)  Treasury shares represent 590,680 (2019: 310,043) shares. Out of this, 280,637 treasury shares (2019: 233,177) are purchased by the Company
during the year and nil shares were relating to odd lots allotted to the Group, without any cash consideration, at the time of a rights issue and

include subsequent bonus share issues on these shares.

(i)  Names and nationalities of the major shareholders and the number of shares held in which they have an interest of 5% or more of outstanding

shares are as follows:

At 31 December 2020

Percentage of total

Name of the shareholder Nationality Number of shares outstanding shares
Gulf Insurance Group K.S.C. Kuwait 80,253,818 56.12
Warba Insurance Company S.A.K. Kuwait 19,066,664 13.33
BBK B.S.C. Bahrain 9,759,636 6.82
At 31 December 2019
Percentage of total
Name of the shareholder Nationality Number of shares outstanding shares
Gulf Insurance Group K.S.C. Kuwait 80,253,818 56.12
Warba Insurance Company S.A.K. Kuwait 19,066,664 13.33
BBK B.S.C. Bahrain 9,759,636 6.82
(iii) Distribution schedule of equity shares is as follows:
At 31 December 2020
Number Number of  Percentage of total out-
Categories of shares shareholders standing shares
Less than 1% 27,519,028 3,704 19.24%
1% up to less than 5% 6,400,854 1 4.48%
5% up to less than 10% 9,759,636 1 6.83%
10% up to less than 20% 19,066,664 1 13.33%
20% and above 80,253,818 1 56.12%
Total 143,000,000 3,708 100.00%
At 31 December 2019
Number Number of Percentage of total out-
Categories of shares shareholders standing shares
Less than 1% 27,753,396 3,710 19.41%
1% up to less than 5% 6,166,486 1 4.31%
5% up to less than 10% 9,759,636 1 6.83%
10% up to less than 20% 19,066,664 1 13.33%
20% and above 80,253,818 1 56.12%
Total 143,000,000 3,714 100.00%
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18 EQUITY AND RESERVES (Continued)

Share premium
The share premium is not available for distribution except in the circumstances stipulated in the Bahrain Commercial Companies Law and following
approval of the Central Bank of Bahrain.

Statutory reserve

As required by the Bahrain Commercial Companies Law and the Insurance Regulations contained in Volume 3 of the Central Bank of Bahrain Rulebook,
10% of the profit for the year is to be transferred to a statutory reserve until such time as the reserve equals 50% of the paid up share capital. The
reserve is not available for distribution except in such circumstances as stipulated in the Bahrain Commercial Companies Law and following approval
of the Central Bank of Bahrain.

As the statutory reserve does not exceed the minimum required limit of 50% of the paid up share capital therefore, transfer is made amounted to BD
214 thousand in 2020 (2019: BD 262 thousand).

General reserve
Appropriations to the general reserve are made as proposed by the Board of Directors and approved by the shareholders. The reserve represents
retained earnings and is available for distribution subject to approval of the Central Bank of Bahrain.

Proposed appropriations
The Board of Directors, at a meeting held on 17 February 2021, recommended the following appropriations, which are subject to approval of the
shareholders at the Annual General Meeting to be held on 29 March 2021.

2020 2019
BD ‘000 BD ‘000
- Cash dividend of 15 fils per share (2019: 15 fils per share) 2,136 2,140
- Bonus shares of 4.8951 shares for every 100 shares
A 700 -
(2019: nil)
- Transfer to statutory reserve 332 214
19 GROSS PREMIUMS
19.1 Group
2020 2019
BD ‘000 BD ‘000
Led by the Group - net of refunds 80,754 78,773
Led by other insurance companies - Group's share 4,676 2,883
85,430 81,656
19.2 Company
2020 2019
BD ‘000 BD ‘000
Led by the Company - net of refunds 57,955 57,562
Led by other insurance companies - Company's share 4,616 2,373
62,571 59,935
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20 GENERAL AND ADMINISTRATION EXPENSES

2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Employee related costs 4,219 2,822 4,755 2,916
Depreciation (note 14) 288 171 297 159
Impairment loss (note 14) - - 78 -
Other operating expenses 1,368 396 1,109 542
Other takaful expenses 1,212 - 853 -
7,087 3,389 7,092 3,617
21 FEE AND COMMISSION INCOME
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Commission income (note 16) 3,708 2,933 4,415 3,570
Policy and other fees 274 254 384 352
3,982 3,187 4,799 3,922
22 INVESTMENT INCOME - NET
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Interest income on:

Held-to-maturity investments 146 134 198 198
Balances with banks 1,118 760 1,080 807

Available-for-sale financial assets
Dividend income 473 387 662 576
Interest on AFS bonds 515 515 306 306
Gain on sale of investments 1,188 751 1,032 762
Rental income on Investment property 9 18 - -
3,449 2,565 3,278 2,649
Impairment loss on investments (note 12) (1,047) (469) (731) (616)
Investment management expenses (499) (389) (428) (823)
Advisory fees (58) (58) (48) (48)
1,845 1,649 2,071 1,662
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23 OTHER INCOME AND EXPENSES

2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Other income

Third party administrator fees - Takaful - - 289 -
Foreign exchange gain - - 9 9
Profit on sale of assets - - 7 1
Miscellaneous income - - 25 -
Operating income 478 15 330 -
Government grant- COVID 19 432 267 - -
910 282 660 10
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000

Other expenses
Provision for National Labour/ Support Tax and Zakat tax 49 49 32 32
Bank charges 51 51 58 58
Provision for doubtful debts 454 454 411 411
Bad debts 41 M - -
VAT expenses 8 8 3 3
Interest expense on premium reserve deposit 7 7 6 6
Foreign exchange loss 7 7 - -
Interest as per IFRS 16 12 12 16 16
629 629 526 526

* Other takaful expenses of Takaful International Company B.S.C. are included in general and administration expenses as these expenses are related
to takaful participants.

24 EARNINGS PER SHARE

Basic earnings per share amounts are calculated by dividing the profit for the year attributable to ordinary shareholders of the Group by the weighted
average number of ordinary shares outstanding at the reporting date.

The income and share data used in the computation of earnings per share are as follows:

2020 2020 2019 2019

Group Company Group Company

Profit for the year (BD - thousand) 3,809 3,318 2,701 2,137
Weighted average number of ordinary

shares outstanding, net of treasury shares 142,566,482 142,566,482 142,918,066 142,918,066

Earnings per share 27 Fils 23 Fils 19 Fils 15 Fils

The basic and diluted earnings per share are the same as there are no dilutive effects on earnings.
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24 EARNINGS PER SHARE (Continued)

Other information

Proposed bonus shares of 4.8951 shares for every 100 shares

(note 18)

Proposed cash dividend per share (note 18)

Net asset value per share

Share price per Bahrain Bourse at 31 December

Price to earnings ratio at 31 December

Total market capitalisation at 31 December (BD - thousand)

‘ |
| 4
2020 2019
4.8951 Fils -
15 Fils 15 Fils
263 Fils 251 Fils
320 Fils 311 Fils
14 times 21 times
45,621 44,448

25 CLASSIFICATION OF FINANCIAL INSTRUMENTS

At 31 December 2020, financial instruments have been classified for the purpose of measurement under IAS 39 ‘Financial Instruments: Recognition

and Measurement’ as follows:

25.1 Group
Financial
assets at
Available- amortised Loans and
for-sale cost receivables Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cash and balances with banks - - 49,070 49,070
Statutory deposits - - 5,592 5,592
Insurance receivables - - 34,328 34,328
Reinsurers' share of insurance liabilities

- Qutstanding claims - Reported claims - - 74,013 74,013
Investments 19,926 3,893 - 23,819
19,926 3,893 163,003 186,822

Financial liabilities
at amortised cost

BD ‘000
Insurance liabilities
- Qutstanding claims - Reported claims 83,663
Payables and accrued liabilities 37,491
Lease liabilities 233
Due to participants 111
121,498
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25 CLASSIFICATION OF FINANCIAL INSTRUMENTS (Continued)

25.2 Company

Financial
assets at
Available- amortised Loans and

for-sale cost receivables Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cash and balances with banks - - 30,779 30,779
Statutory deposits - - 5,467 5,467
Insurance receivables - - 27,913 27,913

Reinsurers' share of insurance liabilities
- Qutstanding claims - Reported claims - - 70,987 70,987
Investments 14,351 3,549 - 17,900
14,351 3,549 135,146 153,046
Financial liabilities
at amortised cost
BD ‘000

Insurance liabilities

- Outstanding claims - Reported claims 77,972
Payables and accrued liabilities 31,882
Lease liabilities 208
110,062

At 31 December 2019, financial instruments have been classified for the purpose of measurement under IAS 39 ‘Financial Instruments: Recognition
and Measurement’ as follows:

25.1 Group
Financial
assets at
Available- amortised Loans and

for-sale cost receivables Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cash and balances with banks - - 41,271 41,271
Statutory deposits - - 4,583 4,583
Insurance receivables - - 48,953 48,953

Reinsurers' share of insurance liabilities
- Qutstanding claims - Reported claims - - 77,181 77,181
Investments 19,878 2,816 - 22,694
Due from participants - - 291 291
19,878 2,816 172,279 194,973
Financial liabilities
at amortised cost
BD ‘000

Insurance liabilities

- Qutstanding claims - Reported claims 86,480
Payables and accrued liabilities 45,788
Lease liabilities 355
132,623
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25 CLASSIFICATION OF FINANCIAL INSTRUMENTS (Continued)
25.2 Company
Financial
assets at
Available- amortised Loans and
for-sale cost receivables Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Cash and balances with banks - - 29,718 29,718
Statutory deposits - - 4,458 4,458
Insurance receivables - - 38,617 38,617
Reinsurers' share of insurance liabilities
- Outstanding claims - Reported claims - - 73,954 73,954
Investments 13,818 2,816 - 16,634
13,818 2,816 146,747 163,381
Financial liabilities
at amortised cost
BD ‘000
Insurance liabilities
- Outstanding claims - Reported claims 80,519
Payables and accrued liabilities 40,115
Lease liabilities 316
120,950

26 FAIR VALUE MEASUREMENT

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date.

Fair values of quoted securities are derived from quoted market prices in active markets, if available. For unquoted securities, fair value is estimated
using appropriate valuation techniques. Such techniques may include using recent arm’s length market transactions; reference to the current fair value
of another instrument that is substantially the same; or other valuation models.

The fair values of the funds that are listed on active markets are determined by reference to their quoted bid prices. The fair values of unlisted funds are
based on net asset values which are determined by the fund manager using the quoted market prices of the underlying assets, if available, or other
acceptable methods such as a recent price paid by another investor or the market value of a comparable company.

The Group uses the following hierarchy for determining and disclosing the fair value of financial instruments by valuation technique:

Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities;

Level 2: other techniques for which all inputs which have a significant effect on the recorded fair value are observable, either directly or indirectly; and
Level 3: techniques which use inputs which have a significant effect on the recorded fair value that are not based on observable market data.
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26 FAIR VALUE MEASUREMENT (Continued)

Following are the fair value hierarchy level wise details of available-for-sale investments:

26.1 Group
31 December 2020

Level 1 Level 2 Level 3 Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments
Quoted equities
Banking 6,177 - - 6,177
Industrial 2,995 - - 2,995
Communications 255 - - 255
Consumer Service 465 - - 465
Government 6,820 - - 6,820
Other sectors 1,627 - - 1,627
Unquoted equity investments
Insurance - - 1,319 1,319
Other sectors - - 45 45
Other managed funds
Consumer Service - - 125 125
Other sectors - - 98 98
18,339 - 1,587 19,926

26.2 Company
31 December 2020

Level 1 Level 2 Level 3 Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments
Quoted equities
Banking 4,547 - - 4,547
Industrial 2,995 - - 2,995
Communications 255 - - 255
Consumer Service 387 - - 387
Government 4,688 - - 4,688
Other sectors 80 - - 80
Unquoted equity investments
Insurance - - 1,319 1,319
Other sectors - - 45 45
Other managed funds
Other sectors - - 35 35
12,952 - 1,399 14,351
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26 FAIR VALUE MEASUREMENT (Continued)
Following are the fair value hierarchy level wise details of available-for-sale investments:
26.1 Group
31 December 2019
Level 1 Level 2 Level 3 Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments
Quoted equities
Banking 5,606 - - 5,606
Industrial 3,561 - - 3,561
Consumer Service 2,405 - - 2,405
Government 3,049 - - 3,049
Other sectors 2,550 - - 2,550
Unquoted equity investments
Insurance - - 1,414 1,414
Consumer Service - - 392 392
Other Sector - - 378 378
Other managed funds
Consumer Service - - 187 187
Other sectors - - 336 336
17,171 - 2,707 19,878
26.2 Company
31 December 2019
Level 1 Level 2 Level 3 Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments
Quoted equities
Banking 4,264 - - 4,264
Industrial 3,561 - - 3,561
Consumer Service 2,172 - - 2,172
Government 1,298 - - 1,298
Other sectors 1,094 - - 1,094
Unquoted equity investments
Insurance - - 1,334 1,334
Consumer Service - - 60 60
Other managed funds
Other sectors - - 35 35
12,389 - 1,429 13,818

Valuations are dated 31 December each year.
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26 FAIR VALUE MEASUREMENT (Continued)

Reconciliation of movement in level 3 financial instruments measured at fair value - Group and Company

Losses
recognised
in other
At 1 January comprehensive At 31 December
2020 income 2020
Group BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments unquoted equity
investments and other managed funds 2,707 (1,120) 1,587
Company
Available-for-sale investments unquoted equity
investments and other managed funds 1,429 (30) 1,399
Losses
recognised
in other
At 1 January comprehensive At 31 December
2019 income 2019
Group BD ‘000 BD ‘000 BD ‘000
Available-for-sale investments unquoted equity
investments and other managed funds 2,159 548 2,707
Company
Available-for-sale investments Unquoted equity
investments and other managed funds 1,490 (61) 1,429

During the year ended 31 December 2020, there were no transfers between Level 1 and Level 2 fair value hierarchies, and no transfers into or out of
Level 3 fair value hierarchy (2019: No transfers).

Significant unobservable inputs to valuation - Available-for-sale investment in unquoted equity

A reasonably possible increase (decrease) in the key assumptions by 10% would result in a fair value (decrease) increase of (BD 159 thousand) BD
159 thousand [2019: (BD 271 thousand) BD 271 thousand] at the Group’s level. The fair values of the financial assets and financial liabilities are not
materially different from their carrying values at the reporting date.

In case of available-for-investments, the impairment charge in the consolidated and separate statement of profit or loss of the Company would depend
on whether the decline is significant or prolonged. An increase in the fair value would only impact equity (through other comprehensive income) and,
would not have an effect on the consolidated and separate statement of profit or loss of the Company.

Carrying amount and fair values of financial instruments not carried at fair value

The management assessed that the fair values of cash and bank balances, statutory deposits, insurance receivables, reinsurers’ share of insurance
liabilities - reported claims, insurance liabilities - reported claims, payables to insurance and reinsurance companies, policyholders, other payables and
lease liabilities, approximate their carrying amounts largely due to short-term maturities of these instruments. These financial instruments are classified
under level 2 of the fair value hierarchy.

A majority of the Group’s held-to-maturity investments are in quasi-sovereign bonds. Following the impairment allowance recognised on certain of
these bonds, management has assessed that the fair values of held-to-maturity investments approximate their carrying amounts as at the reporting
date. Fair values of held-to-maturity investments are classified under level 3 of the fair value hierarchy.

27 SEGMENTAL INFORMATION

For management purposes, the Group is organised into departments based on the classes of insured risks. The reportable operating segments of the
Group are as follows:

- Fire and general offers insurance policies to cover various risks of fire, general accident and engineering, medical, group life and
special contingency;

- Motor offers insurance policies to cover risks of motor third party, motor comprehensive and extended warranty; and

- Marine and aviation offers insurance policies to cover risks of marine cargo, marine hull and marine aviation.

- Family Takaful offers insurance policies to cover risks of group life, education, protection, savings etc.
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27 SEGMENTAL INFORMATION (Continued)

Management monitors the underwriting results of the operating segments separately for the purpose of making decisions about resource allocation
and performance assessment. Segment performance is evaluated based on underwriting profit. The following table presents of segment revenues,

measurement of segment profit for the year and their reconciliation to the Group’s and the Company’s income and profit for the year.

2020 Group

Fire and Marine and Family

general Motor aviation Takaful Total

BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers 62,506 19,492 1,984 1,448 85,430
Retained premiums 13,928 18,839 312 882 33,961
Net premiums 13,962 19,289 309 878 34,438
Fee and commission income 3,302 158 522 - 3,982
Segment revenue 17,264 19,447 831 878 38,420
Net claims / (recoveries) 10,462 12,992 (10) 260 23,704
Transfer to family takaful technical reserve - - - 332 332
General and administrative expenses 3,739 2,906 361 81 7,087
Acquisition costs 1,984 1,549 114 170 3,817
Underwriting profit 1,079 2,000 366 35 3,480
Unallocable income* 2,809
Unallocable expenses™ (1,972)
Profit including participants' share 4,317
Less: Participants' share 400
Profit for the year 3,917

2020 Company

Fire and Marine and

general Motor aviation Total

BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers 50,279 10,679 1,613 62,571
Retained premiums 6,955 10,363 211 17,529
Net premiums 6,424 11,028 217 17,669
Fee and commission income 2,577 158 452 3,187
Segment revenue 9,001 11,186 669 20,856
Net claims / (recoveries) 5,076 6,886 (28) 11,934
General and administrative expenses 1,723 1,371 295 3,389
Acquisition costs 1,280 1,040 72 2,392
Underwriting profit 922 1,889 330 3,141
Unallocable income* 1,931
Unallocable expenses™* (1,754)
Profit including participants' share 3,318
Less: Participants' share -
Profit for the year 3,318
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27 SEGMENTAL INFORMATION (Continued)

2019 Group

Fire and Marine and Family
general Motor aviation Takaful Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers 57,068 19,998 3,206 1,384 81,656
Retained premiums 13,194 19,185 295 536 33,210
Net premiums 12,926 19,496 306 546 33,274
Fee and commission income 3,938 179 682 - 4,799
Segment revenue 16,864 19,675 988 546 38,073
Net claims 7,884 16,348 105 144 24,481

Net Premium defeciency reserves
adjustment - 94 - _ 94
Transfer to family takaful technical reserve - - - 269 269
General and administrative expenses 3,475 3,115 389 113 7,092
Acquisition costs 2,115 1,636 117 50 3,918
Underwriting profit (loss) 3,390 (1,518) 377 (80) 2,219
Unallocable income* 2,782
Unallocable expenses*™* (1,839)
Profit including participants' share 3,166
Less: Participants' share 340
Profit for the year 2,826
2019 Company

Fire and Marine and
general Motor aviation Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers 45,553 11,566 2,816 59,935
Retained premiums 6,369 11,181 227 17,777
Net premiums 5,910 11,476 239 17,625
Fee and commission income 3,147 179 596 3,922
Segment revenue 9,057 11,655 835 21,547
Net claims 2,697 10,269 97 13,063
Net Premium defeciency reserves adjustment - 94 - 94
General and administrative expenses 1,618 1,683 316 3,617
Acquisition costs 1,460 1,169 77 2,706
Underwriting profit (loss) 3,282 (1,560) 345 2,067
Unallocable income* 1,672
Unallocable expenses™ (1,602)
Profit including participants' share 2,137
Less: Participants' share -
Profit for the year 2,137

*Includes investment income - net, share of results of an associate and other income.

**Includes corporate expenses and other expenses.
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27 SEGMENTAL INFORMATION (Continued)
The following table presents disclosure of segment assets:
Fire and Marine and Family Unallocable
general Motor aviation Takaful assets” Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Segment assets
2020 Group 108,174 7,127 1,677 2,855 119,690 239,523
2020 Company 103,751 5,581 1,575 - 95,707 206,614
Segment assets
2019 Group 110,619 8,489 1,855 931 123,845 245,739
2019 Company 105,855 6,786 1,742 - 100,383 214,766
Fire and Marine and Family Unallocable
general Motor aviation Takaful liabilities™ Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Segment liabilities
2020 Group 120,465 28,402 1,992 5,550 41,660 198,069
2020 Company 112,441 18,928 1,840 - 35,885 169,094
Segment liabilities
2019 Group 121,292 29,065 2,148 3,178 50,761 206,444
2019 Company 112,385 20,329 1,988 - 44,163 178,865

* Segments assets do not include cash and bank balances, statutory deposits, insurance receivables, investments, investment in an associate,
investment property, property and equipment, right of use asset and due from participants as these assets are managed on an integrated basis.

** Segment liabilities do not include payables to insurance and reinsurance companies, policyholders and other payables, due to participants and lease
liabilities as these liabilities are managed on an integrated basis.

Cash flows relating to segments are not disclosed separately as these are managed on an integrated basis.

2020 Group
Bahrain Kuwait Total
BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers*® 68,029 17,401 85,430
Non-current assets™* 6,148 167 6,315
2020 Company
Bahrain Kuwait Total
BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers*® 45,170 17,401 62,571
Non-current assets** 6,596 167 6,763
2019 Group
Bahrain Kuwait Total
BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers* 63,189 18,467 81,656
Non-current assets™ 4,780 266 5,046
2019 Company
Bahrain Kuwait Total
BD ‘000 BD ‘000 BD ‘000
Gross premiums from external customers*® 41,468 18,467 59,935
Non-current assets™* 3,681 266 3,847

* The gross premium information is based on the location of the customer.

** Non-current assets for this purpose consist of property and equipment, investment property and right of use asset and is based on the location of
the property and equipment.
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28 RISK MANAGEMENT
Financial instruments consist of financial assets and financial liabilities. The Group has no derivative financial instruments.

Financial assets include cash and cash equivalents, deposits, receivables and investments. Financial liabilities include payables (to insurance and
reinsurance companies, policyholders and other parties). Accounting policies for financial assets and financial liabilities are set out in note 4.

The risks involved with financial instruments and the Group’s approach to managing such risks are discussed below:

a) Insurance risk

The risk under an insurance contract is the possibility that the insured event occurs and the uncertainty of the amount of the resulting claim. By the
very nature of an insurance contract, this risk is random and therefore unpredictable. The principal risks that the Group faces under such contracts is
the occurrence of the insured event and the severity of the reported claim. The Group’s risk profile is improved by diversification of these risks of losses
to a large portfolio of contracts as a diversified portfolio is less likely to be affected by an unexpected event in a single subset.

The Group principally issues the following types of general insurance contracts: Marine, Motor and Fire and General Accident. Risks under these
policies usually cover twelve months. For General Accident insurance contracts the most significant risks arise from accidents, climate changes, natural
disasters and terrorist activities. These risks do not vary significantly in relation to the location of the risk insured type of risk insured or by industry.

Underwriting and retention policies and procedures and limits precisely regulate who is authorised and accountable for concluding insurance and
reinsurance contracts and on what conditions. Compliance with these guidelines is regularly checked and developments in the global, regional and
local markets are closely observed, reacting where necessary with appropriate measures that are translated without delay into underwriting guidelines
if required.

The primary risk control measure in respect of insurance risk is the transfer of the risks to third parties via reinsurance, The reinsurance business ceded
is placed on a proportional and non-proportional basis with retention limits varying by lines of business. The placements of reinsurance contracts are
diversified so that the Group is not dependent on a single reinsurer or a single reinsurance contract.

Reinsurance is used to manage insurance risk. Although the Group has reinsurance arrangements, they do not, however, discharge the Group’s liability
as the primary insurer and thus a credit risk exposure remains with respect to reinsurance ceded to the extent that any reinsurer may be unable to meet
its obligations under such reinsurance arrangements. The Group minimises such credit risk by entering into reinsurance arrangements with reinsurers
having good credit ratings, which are reviewed on a regular basis. The creditworthiness of reinsurers is considered on an annual basis by reviewing
their financial strength prior to finalisation of any contract. Reserve risks are controlled by constantly monitoring the provisions for insurance claims that
have been submitted but not yet settled and by amending the provisions, if deemed necessary.

Concentration of insurance risk

The Group does not have any single insurance contract or a small number of related contracts that cover low frequency, high-severity risks such as
earthquakes, or insurance contracts covering risks for single incidents that expose the Group to multiple insurance risks. The Group has adequately
reinsured for insurance risks that may involve significant litigation. A 5% change in the average claims ratio will have no material impact on the statement
of profit or loss (2019: 5%). The geographical and segmental concentration of insurance risk is set out in note 27.

b) Currency risk

Currency risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in foreign exchange rates. The
Group’s principal transactions are carried out in Bahraini Dinars and Kuwaiti Dinars and its exposure to foreign exchange risk arises primarily because
the Kuwaiti Dinar is not pegged to the United States Dollar or Bahraini Dinar. The table below summarises the Group’s exposure to foreign currency
exchange rate risk at the statement of financial position date by categorising monetary assets and liabilities by major currencies.

94 ) gigBAHRAIN



Notes to the Consolidated and Company’s Separate Financial Statements

At 31 December 2020

28 RISK MANAGEMENT (Continued)

b) Currency risk (Continued)

Currency risk - Group

31 December 2020

Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 26,121 11,672 9,844 1,433 49,070
Statutory deposits 250 5,342 - - 5,592
Insurance receivables 12,522 3,550 18,561 - 34,633
Reinsurers' share of insurance
reserves - outstanding claims
- Reported claims 12,923 59,482 1,608 - 74,013
Investments 4,597 2,278 16,205 739 23,819
56,413 82,324 46,218 2,172 187,127
31 December 2020
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
LIABILITIES
Insurance liabilities - outstanding
claims - Reported claims 23,520 60,143 - - 83,663
Unearned commissions 938 1,225 - 119 2,282
Payables and accrued liabilities 29,324 11,066 926 - 41,316
Lease liabilities 80 153 - - 233
53,862 72,587 926 119 127,494
Net exposure 2,551 9,737 45,292 2,053 59,633
Currency risk - Company
31 December 2020
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 8,814 11,672 8,860 1,433 30,779
Statutory deposits 125 5,342 - - 5,467
Insurance receivables 7,148 3,550 17,417 - 28,115
Reinsurers' share of insurance
reserves - outstanding claims
- Reported claims 11,505 59,482 - - 70,987
Investments 3,145 2,278 12,206 271 17,900
30,737 82,324 38,483 1,704 153,248
31 December 2020
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
LIABILITIES
Insurance liabilities - outstanding
claims - Reported claims 17,829 60,143 - - 77,972
Unearned commissions 771 1,225 - - 1,996
Payables and accrued liabilities 20,088 11,066 4,523 - 35,677
Lease liabilities 56 152 - - 208
38,744 72,586 4,523 - 115,853
Net exposure (8,007) 9,738 33,960 1,704 37,395
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28 RISK MANAGEMENT (Continued)
b) Currency risk (Continued)

Currency risk - Group

31 December 2019

Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 18,896 16,424 5,371 580 41,271
Statutory deposits 250 4,333 - - 4,583
Insurance receivables 17,536 9,602 22,615 - 49,753
Reinsurers’ share of insurance reserves -
outstanding claims - Reported claims 11,857 64,292 1,032 - 77,181
Investments 6,821 1,924 9,575 4,374 22,694
55,360 96,575 38,593 4,954 195,482
31 December 2019
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
LIABILITIES
Insurance liabilities - outstanding
claims - Reported claims 21,124 65,239 117 - 86,480
Unearned commissions 1,164 1,065 - - 2,229
Payables and accrued liabilities 11,408 12,424 26,574 - 50,406
Lease liabilities 106 249 - - 355
33,802 78,977 26,691 - 139,470
Net exposure 21,558 17,598 11,902 4,954 56,012
Currency risk - Company
31 December 2019
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 7,793 16,424 4,928 573 29,718
Statutory deposits 125 4,333 - - 4,458
Insurance receivables 8,751 9,602 20,690 B 39,043
Reinsurers’ share of insurance reserves -
outstanding claims - Reported claims 9,662 64,292 - - 73,954
Investments 5,224 1,924 6,058 3,428 16,634
31,555 96,575 31,676 4,001 163,807
31 December 2019
Bahraini Dinars Kuwaiti Dinars US Dollars Other Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
LIABILITIES
Insurance liabilities - outstanding
claims - Reported claims 15,280 65,239 - - 80,519
Unearned commissions 945 946 - - 1,891
Payables and accrued liabilities 5,882 12,424 25,541 - 43,847
Lease liabilities 66 250 - - 316
22,173 78,859 25,541 - 126,573
Net exposure 9,382 17,716 6,135 4,001 37,234

A 5% movement in the Kuwaiti Dinar exchange rate against the Bahraini Dinar would impact consolidated statement of other comprehensive income
and Company'’s separate statement of other comprehensive income by BD 487 thousand (2019: BD 676 thousand).
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28 RISK MANAGEMENT (Continued)

c) Interest rate risk

Interest rate risk arises from the possibility that changes in interest rates will affect future profitability or the fair values of financial instruments. The
Group’s short-term deposits are at fixed interest rates and mature within six months. Investments in bonds consist of both fixed rate instruments and
have maturities ranging from 1 year to 10 years.

The Group does not use any derivative financial instruments to hedge its interest rate risk.

A 50 basis point change in the interest rates would impact the consolidated statement of profit or loss by BD 245 thousand and the company’s
separate statement of profit or loss by BD 154 thousand (Group 2019: BD 206 thousand and Company 2019: BD 149 thousand).

d) Price risk

Price risk is the risk that the value of a financial instrument will fluctuate as a result of changes in market prices, whether those changes are caused
by factors specific to the individual security or its issuer or factors affecting all securities traded in the market. The Group is exposed to price risk with
respect to its investments (listed and unlisted shares, bonds and managed funds). The geographical concentration of the Group’s investments is set
out below:

Geographical concentration of investments

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

Bahrain 10,670 7,378 10,643 7,213
UAE 1,833 1,238 4,327 3,416
Saudi Arabia 1,363 852 1,782 1,677
Kuwait 2,985 2,684 2,591 2,325
Qatar 1,239 786 1,196 726
Oman 4,886 4,421 1,168 709
Asia/BRIC 176 - 213 -
Other countries/global 667 541 774 568
23,819 17,900 22,694 16,634

The Group limits market risk by maintaining a diversified portfolio, proactively monitoring the key factors that affect stock and bond market movements
and periodically analysing the operating and financial performance of investees.

The Group’s equity investments comprise securities quoted on the stock exchanges in Bahrain, Kuwait, Saudi Arabia and UAE. A 5% change in the
prices of the equities, with all other variables held constant, would impact the Group’s equity by BD 143 thousand and the Company’s equity by BD 97
thousand (Group 2019: BD 350 thousand and Company 2019: BD 281 thousand). There would be no impact on the Group’s consolidated statement
of profit or loss and Company’s separate statement of profit or loss as all equity investments are classified as available-for-sale.

e) Liquidity risk

Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial liabilities. Liquidity risk may result from
an inability to sell a financial asset quickly at close to its fair value. Management monitors liquidity requirements on a regular basis and ensures that
sufficient funds are available to meet any commitments as they arise. The Group has sufficient liquidity and, therefore, does not resort to borrowings
in the normal course of business.

The table below summarises the maturity profile of the assets and liabilities of the Group based on remaining undiscounted contractual obligations. As
the Group does not have any interest bearing liabilities, the totals in the table match the consolidated and separate statement of financial position.
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27 RISK MANAGEMENT (Continued)
e) Liquidity risk (Continued)

Liquidity risk - Group

31 December 2020

One year or less More than one year No term Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 49,070 - - 49,070
Statutory deposits - - 5,592 5,592
Insurance receivables 25,989 8,644 - 34,633
Deferred acquisition costs 1,707 - - 1,707
Reinsurers' share of insurance liabilities 115,576 - - 115,576
Reinsurers' share of mathematical reserves 2,550 - - 2,550
Investments 7,017 16,802 - 23,819
Investment in associate - - 261 261
Investment property - - 1,574 1,574
Property and equipment - - 4,524 4,524
Due from participants - - - -
Right to use asset - - 217 217
Liquidity risk - Company 201,909 25,446 12,168 239,523
LIABILITIES
Insurance liabilities 149,075 - - 149,075
Mathematical reserves 5,052 - - 5,052
Unearned commissions 2,282 - - 2,282
Due to participants 111 - - 111
Payables and accrued liabilities 41,316 - - 41,316
Lease liabilities 233 - - 233
198,069 - - 198,069
Liquidity risk - Company
31 December 2020
One year or less More than one year No term Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 30,779 - - 30,779
Statutory deposits - 5,467 5,467
Insurance receivables 22,668 5,447 - 28,115
Deferred acquisition costs 1,214 - - 1,214
Reinsurers' share of insurance liabilities 109,693 - - 109,693
Investments 5,687 12,213 17,900
Investment in a subsidiary - - 6,683 6,683
Investment property - - 3,149 3,149
Property and equipment - - 3,420 3,420
Right to use asset - - 194 194
170,041 17,660 18,913 206,614
LIABILITIES
Insurance liabilities 131,213 - - 131,213
Unearned commissions 1,996 - - 1,996
Payables and accrued liabilities 35,677 - - 35,677
Lease liabilities 208 - - 208
169,094 - - 169,094
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28 RISK MANAGEMENT (Continued)
e) Liquidity risk (Continued)
Liquidity risk - Group
31 December 2019
One year or less  More than one year No term Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 41,271 - - 41,271
Statutory deposits - - 4,583 4,583
Insurance receivables 32,029 17,724 - 49,753
Deferred acquisition costs 1,916 - - 1,916
Reinsurers' share of insurance liabilities 119,408 - - 119,408
Reinsurers:> share of mathematical reserves 570 - - 570
Investments 3,589 5,288 13,817 22,694
Investment in a subsidiary - - 207 207
Property and equipment - - 4,704 4,704
Due from participants 291 - - 291
Right of use asset - - 342 342
199,074 23,012 23,653 245,739
LIABILITIES
Insurance liabilities 150,714 - - 150,714
Mathematical reserves 2,740 - - 2,740
Unearned commissions 2,229 - - 2,229
Payables and accrued liabilities 31,858 18,548 - 50,406
Lease liabilities 126 229 - 355
187,667 18,777 - 206,444
Liquidity risk - Company
31 December 2019
One year or less  More than one year No term Total
BD ‘000 BD ‘000 BD ‘000 BD ‘000
ASSETS
Cash and balances with banks 29,718 - - 29,718
Statutory deposits - - 4,458 4,458
Insurance receivables 24,650 14,393 - 39,043
Deferred acquisition costs 1,342 - - 1,342
Reinsurers' share of insurance liabilities 113,041 - - 113,041
Investments 1,799 1,018 13,817 16,634
Investment in a subsidiary - - 6,683 6,683
Property and equipment - - 3,543 3,543
Right of use asset - - 304 304
170,550 15,411 28,805 214,766
LIABILITIES
Insurance liabilities 132,811 - - 132,811
Unearned commissions 1,891 - - 1,891
Payables and accrued liabilities 25,637 18,310 - 43,847
Lease liabilities 110 206 - 316
160,349 18,516 - 178,865
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28 RISK MANAGEMENT (Continued)

f) Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and cause the other party to incur a financial loss. Credit
risk on receivables is limited to receivables from policyholders which are carried net of impairment losses, and to insurance and reinsurance companies.
The Group manages credit risk with respect to receivables from policyholders by monitoring risks in accordance with defined policies and procedures.

Management seeks to minimise credit risk with respect to insurance and reinsurance companies by only ceding business to companies with good
credit ratings in London, as well as European and Middle East reinsurance markets.

The Group manages credit risk on its cash deposits and investments by ensuring that the counterparties have an appropriate credit rating. The Group
does not have an internal credit rating of counterparties and uses external credit rating agencies’ websites to rate the companies. The following
balances are with counterparties having a credit rating of BBB- (2019: BBB-) or above:

2020 2020 2019 2019

Group Company Group Company

BD ‘000 BD ‘000 BD ‘000 BD ‘000

Cash and balances with banks 49,070 30,779 41,271 29,718

Statutory deposits 5,592 5,467 4,583 4,458
Reinsurers' share of insurance reserves

- Qutstanding claims - Reported claims 74,013 70,987 77,181 73,954

Investments - held-to-maturity 3,893 3,549 2,816 2,816

Insurance receivables 34,328 27,913 48,953 38,617

The Group’s maximum exposure to credit risk on its financial assets was BD 187,749 thousand and the Company’s maximum exposure to credit risk
on its financial assets was BD 153,925 thousand (Group 2019: BD 195,589 thousand and Company 2019: BD 163,272 thousand).

g) Fair values of financial instruments

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at
the measurement date. Underlying the definition of fair value is a presumption that an enterprise is a going concern without any intention or need
to liquidate, curtail materially the scale of its operations or undertake a transaction on adverse terms, The fair value of the Group’s cash and cash
equivalents, investments, receivables and payables are not materially different from their carrying values as shown in the consolidated and separate
statement of financial position and further discussed in note 26.

h) Capital management

Capital requirements are set and regulated by the Central Bank of Bahrain. These requirements are put in place to ensure sufficient solvency margins.
Further objectives are set by the Group to maintain a strong credit rating and healthy capital ratios in order to support its business objectives and
maximise shareholders’ value.

The Group manages its capital requirements by assessing shortfalls between reported and required capital levels on a regular basis. Adjustments to

current capital levels are made in light of changes in market conditions and risk characteristics of the Group’s activities. In order to maintain or adjust
the capital structure, the Group may adjust the amount of dividends paid to shareholders or issue capital securities.

The Group fully complied with the externally imposed capital requirements during the reported financial periods and no changes were made to the
Group’s objectives, policies and processes for capital management from the previous year.
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29 RELATED PARTIES

Related parties represent major shareholders, directors and key management personnel of the Group and its Parent, and entities controlled, jointly
controlled or significantly influenced by such parties. All transactions with such related parties are conducted on normal terms and conditions.

Transactions with related parties included in the statement of profit or loss are as follows:

29.1 Group
31 December 2020
Key Entities
management related to
personnel Shareholders shareholders Others
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums 2 3,123 161 -
Reinsurers' share of gross premiums - 6,759 - -
Gross claims paid - 4,166 71 -
Reinsurers' share of claims paid - 8,504 - -
Fee and commission income - 860 - -
Acquisition costs - 389 - -
Corporate expenses - - - 137
Income from an associate - - - 54
29.2 Company
31 December 2020
Key Entities
management related to
personnel Shareholders Subsidiary shareholders Others
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums 1 3,123 35 149 -
Reinsurers' share of gross premiums - 6,759 154 - -
Gross claims paid - 4,166 - 71 -
Reinsurers' share of claims paid - 8,504 36 - -
Fee and commission income - 860 33 - -
Investment income - net - - 7 - -
Purchase of Takaful land and building - - 1,550 - -
Acquisition costs - 389 - - -
Corporate expenses - - - - 20
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29 RELATED PARTIES (Continued)

29.83 Group
31 December 2019

Key Entities

management related to
personnel Shareholders shareholders Others
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums 3 1,193 162 -
Reinsurers' share of gross premiums - 4,220 - -
Gross claims paid 1 2,139 38 -
Reinsurers' share of claims paid - 6,558 - -
Fee and commission income - 971 - -
Acquisition costs - 1 - -
Corporate expenses - - - 140
Income from an associate - - - 51

29.4 Company
31 December 2018

Key Entities

management related to
personnel Shareholders Subsidiary shareholders Others
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Gross premiums 2 1,193 44 162 -
Reinsurers' share of gross premiums - 4,220 182 - -
Gross claims paid 1 2,139 - 38 -
Reinsurers' share of claims paid - 6,558 302 - -
Fee and commission income - 971 37 - -
Purchase of Salmabad land and building - - 600 - -
Acquisition costs - 1 - - _
Corporate expenses - - - - 39
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29 RELATED PARTIES (Continued)

29.5 Group
Balances with related parties included in the statement of financial position are as follows:

31 December 2020

Entities

related to
Shareholders shareholders Others
BD ‘000 BD ‘000 BD ‘000
Insurance receivables 642 20 -
Reinsurers' share of insurance liabilities 38,472 - -
Insurance liabilities 35,016 - -
Payables and accrued liabilities - 3 -
Investment in an associate - - 261

29.6 Company
31 December 2020

Entities

related to

Shareholders Subsidiary shareholders

BD ‘000 BD ‘000 BD ‘000

Insurance receivables 642 24 20
Reinsurers' share of insurance liabilities 38,472 56 -
Insurance liabilities 35,016 2 -
Payables and accrued liabilities - 62 1

Annual Report2020 (103



Notes to the Consolidated and Company’s Separate Financial Statements

At 31 December 2020

29 RELATED PARTIES (Continued)

29.7 Group

31 December 2019

Key Entities

management related to
personnel Shareholders shareholders Others
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Insurance receivables 1 1,090 31 -
Reinsurers' share of insurance liabilities - 31,621 - -
Insurance liabilities - 26,538 - -
Available for sale - investments - 164 - -
Investment in an associate - - - 207

29.8 Company
31 December 2019

Key Entities
management related to
personnel Shareholders Subsidiary shareholders
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Insurance receivables 1 884 64 31
Reinsurers' share of insurance liabilities - 31,621 117 -
Insurance liabilities - 26,538 7 -
Payables and accrued liabilities - - 5 -
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29 RELATED PARTIES (Continued)
Compensation of key management personnel
The remuneration of directors and other members of key management during the year was as follows:
2020 2020 2019 2019
Group Company Group Company
BD ‘000 BD ‘000 BD ‘000 BD ‘000
Salaries and benefits 968 781 989 808
Remuneration and attendance fees to Directors 251 163 261 185
Employees' end of service benefits 50 43 89 71
1,269 987 1,339 1,064

30 CONTINGENT LIABILITIES

A contingent liability exists at the consolidated statement of financial position date in respect of letters of guarantee amounting to BD 5,511 thousand
(2019: BD 4,499 thousand) issued by banks in Kuwait in favour of the Ministries of Commerce and Industry and Health, State of Kuwait to comply with
statutory requirements. The Group maintains a deposit of BD 5,369 thousand (2019: BD 4,358 thousand) in the same banks to cover the amounts

guaranteed.

Legal claims

The Group, in common with the significant majority of insurers, is subject to litigation in the normal course of its business. The Group, based on
independent legal advice, does not believe that the outcome of these court cases will have a material impact on the Group’s income or financial

position.

31 COMPARATIVES

Certain prior year amounts have been regrouped to conform to the current year’s presentation. Such regrouping did not effect previously reported profit

for the year or equity.
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(The attached financial information do not form part of the consolidated and company's separate financial statements)

Supplementary Disclosures to The Consolidated

and Company’s Separate Financial Information
At 31 December 2020

COVID-19 pandemic is presenting challenges for many entities throughout the world. The pandemic arrested the growth in business & resulted in
pulling down the activities of the Group. However, it is difficult to identify full extent of any financial impact yet. The Group is actively monitoring the
COVID-19 situation, and in response to this outbreak, has activated its disaster recovery, business continuity & risk management plan to manage the
potential business disruption on its operations and financial performance.

The Central Bank of Bahrain (CBB) announced various measures to combat the effects of COVID-19 to ease liquidity conditions in the economy as
well as to assist financial institutions in complying with regulatory requirements.

The Government of Kingdom of Bahrain has announced BD 4.3 billion economic stimulus package to support the country’s citizens and private sector
and counter the effects of the coronavirus (COVID-19) in these challenging times. The Government paid the salaries of all private sector employees
for three months from April 2020 from the unemployment fund, following constitutional procedures and in line with the Social Insurance Law. Also the
Government paid individuals’ and businesses’ Electricity and Water Authority utility bills for six months from April 2020 (capped to electricity bill amount
during the same period in 2019).

The overall impact on the financial statements as assessed by the group is as below:

Net impact on  Net impact on Net impact
the Group»s the Group>s  Net impact on  Net impact on on the Net impact
consolidated consolidated the Group>s ~ the Company Company»s on the
income financial consolidated income financial Company>s
statement position  owners’ equity statement position  owners> equity
BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000 BD ‘000
Capital Expenditure - 21 - - 18 -
Liabilities - 3 - - 3 -
Revenue Expenditure (131) - (127) (109) - (109)
Impairment on receivables (287) (287) (59) (59) (59) (59)
Loss of Investment income & provision
for Impairments (758) (758) (733) (621) (621) (621)
Loss of Profit on reduction in Gross
premium due - to cancelation or halt in
specific schemes (160) - (160) (160) - (160)
COVID19- related claims (38) - (38) (38) - (38)
Rent concessions 15 - 15 15 - 15
Total Impact (1,359) (1,021) (1,102) 972) (659) 972)
Government Grant for Salaries &
Electricity charges 433 - 403 267 - 267
Net Impact (926) (1,021) (699) (705) (659) (705)

The above supplementary information is provided to comply with the CBB circular number OG/259/2020 (Reporting of Financial Impact of COVID-19),
dated 14th July 2020. This indication should not be considered as an indication of the results of the entire year or relied upon for any other purposes.
Since the situation of the COVID-19 is uncertain and is still evolving, the above impact is as of the date of preparation of this information. Circumstances
may change which may result in this information to be out-of-date. In addition, this information does not represent the exact full comprehensive
assessment of COVID-19 impact on the Group. This information is not subject to a formal review by the external auditors.
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